[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOLWMX OKYMEHTOB
(B pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®$3, 0T 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3)

Hactoawmit 3akoH peryaMpyeT OTHOLWIEHWA, BO3HMKaloWMe MmexXay notpebutenamm u
M3rOTOBUTENAAMKW,  WUCMOJIHUTENAMW, UMMMOPTEpPaMK, MNpogaBuamMu, BnafesbLamu  arperatopos
MHbOpMauumn o ToBapax (ycayrax) MpuM npofayke TOBapOB (BbIMNONAHEHWMM PabOT, OKaszaHUKM YCAyr),
yCTaHaB/MBAET NpaBa NnoTpebuteneit Ha NpMobpeTeHMe TOBapoB (paboT, ycyr) HagnexKalero Kayectsa
n 6e3onacHbIX NS KU3HKU, 340POBbA, MMYLLECTBA NOTPEOUTENEN U OKPYKAKOLWeEN cpenbl, NoayYeHme
MHbopMauumn o ToBapax (paboTax, ycayrax) U o6 MX M3roToBUTENAX (MCNONHUTENAX, nNpodasuax), o
B/aZeNbLlax arperatopos WHPopmauum o ToBapax (ycayrax), MpOCBELLEHME, TFOCYAAPCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peasin3aLmm 3Tux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, oT 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutenb - rpaxkAaHWH, WMelWKUii HamepeHue 3akasaTb WAM  npuobpectn Anbo
3aKasblBatoWwuii, npuobpeTatoWnii UM UCNONb3YIOLMI ToBapbl (PaboTbl, YCAYrM) UCKAOUMTENBHO AN
NNYHBIX, CEMEWHbIX, [AOMAWHUX W  WHbIX HYXA, He CBA3@HHbIX C  OCYyWEeCTBAEHMEM
npeanpUHUMaTeIbCKOM AeATENbHOCTY;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

W3roTOBMTE/NIb - OPraHU3aLMs HEe3aBUCMMO OT ee OpraHM3aLMOHHO-MPaBOBOM GOPMbI, a TaKXkKe
MHAMBUAYAbHBIN NpeanpUHUMaTENb, NPOU3BOAALLIME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aumsa HEe3aBUCMMO OT ee OpraHM3auMoOHHO-NPaBoBON GOpPMbI, a TaKKe
MHOMBMAYANbHbLIA  NpeanpuHMMaTeNb, BbINOAHAOWME PaboTbl  WAM  OKasblBalOWME  YCAYru
noTpebutensim no BoamesaHoOMY A0roBopy;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojaasel, - OopraHMsauunAa He3aBUCMMO OT ee OpFaHM3aLI,MOHHO-I'IpaBOBOl71 d)OprI, a TaKXe
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WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTPebuTenam Mo A0roBOPY Kynau-
npoaau;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbiii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) uau
06s3aTeNbHbIM TPebOBaHUAM, NPEeaAYCMOTPEHHbBIM 3aKOHOM IM6O B YCTAHOBJIEHHOM MM MOPALKE, UK
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HENONIHOTE YCAOBUM OObIMHO NpeabABAAEMbIM
TpeboBaHMAM), UK Lensam, gns KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNoONb3yeTcs,
AN Lenam, o KoTopbix npoaasel, (McnonHuTenb) 6bin NOCTaBAeH B M3BECTHOCTb NOTpebutenem npu
3aKNHOYEHMN A0roBOpPa, UM 0bpasuy u (MAK) onMcaHuIo NpPU Npogake ToBapa no obpasuy u (uaun) no
onucaHuio;

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, ycnyrM) - HeyCcTPaHUMbIM HepocTaToK MM
HeO0CTaTOK, KOTOPbIN He MOKeT bbiTb ycTpaHeH H6e3 HecopazmepHbIX PAcX00B WM 3aTPaT BPEMEHM,
WAN BbIABNAETCA HEOAHOKPATHO, UM NPOABAAETCA BHOBb NOC/IE €0 YCTPAHEHUA, UK Apyrue Nofo6Hble
HeaOoCTaTKy;

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCayru) ANa XU3HM,
340pOBbA, WMMyLECTBa NOTPebuTeNna U OKpy)Kalolen cpedbl Mpu  0B6bIYHbIX YCAOBUAX €ro
MCNONb30BaHUA, XPaHeHWs, TPaHCMOPTUPOBKM U YTUAM3AUMKM, a TakKe b6e3onacHOCTb npouecca
BbINONHEHUA paboTbl (OKa3zaHMA ycayrm);

YNONHOMOYEHHanA  u3roToButesiem  (NpoAaBLOM) oOpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosuTenem (NpPogaBuLOM) MHAMBUAYANbHLIA MNpeanpuHUMaTenb (fanee - ynoJIHOMOYEHHas
opraHvsaumMa MAM  YNOJNHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATEeNb) - OpraHu3auums,
OCYLLECTBNIAIOLLAA ONpPEeAeNeHHYI0 AeATeNbHOCTb, WM OpraHu3aums, CO34aHHAA Ha TeppuTopun
Poccuiickolt depepaumm mnsrotosuTesieM (MNpoaasBLOM), B TOM YMC/I€ MHOCTPAHHbIM WM3roTOBUTE/IEM
(MHOCTpaHHBIM MPOAABLOM), BbINOJHAKLWME oOnpeaesieHHble ¢GYHKUMM HAa OCHOBAHMM [AOrOBOpa C
nsrotosuTenem (NpoaaBuoOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAO0BAeTBOpeHUe TpeboBaHUi
notpebuteneir B OTHOWEHWM ToBapa HeEHagNeXKallero KayectBa, /Anb6O UMHAUBUAYANbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit ®Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBAHUKM [OroBopa C M3rotoBuTeseM (NpoaasBLOM), B TOM uucie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), M YNOJHOMOYEHHbIM UM Ha MNPUHATUE U
yooBneTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHWM TOBapa HEHALEKALLLErO KauecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMNOpPTEP - OpraHM3auusa He3aBUCMMO OT OpPraHM3auMOHHO-NPaBoBoW  GOpPMbl  MAK
WMHOMBUAYANbHLIA NpeanpuHMMaTENb, OCYLLECTBAAIOWME MMMOPT ToBapa A4 ero nocnaeayowen
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaunm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajeneu, arperatopa uHbopmauum o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OpraHuM3auMa He3aBMCMMO OT OPraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBWUAYASbHBIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMN NPOrPaMMbl /1A 3JEKTPOHHBIX BbIMUCAUTENbHBIX
MaWwuH wu  (uav) BRagenbuamy  cakita W (MAM)  CTpaHMubl  calitTa B WMHPOPMAUMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" M KoTopble MpeaoCTaBAAlOT noTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTLCA C MPeasoKeHUem
npoZaBua (MCMONHUTENS) O 3aK/IOYEHUM AO0roBopa Kynau-npoAaykM ToBapa (40roBopa BO3ME3LHOMO
OKa3aHWA YyCAyr), 3aKNuuTb C NPOAABUOM (MCMONHWUTENEM) AOrOBOP Kynau-Npogaxku (Jorosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXe MNPOoM3BeCcTM MpeaBapuUTe/ibHYIO ONAaTy YKasaHHOro TosBapa
(ycnyrm) nytem HanuuHbix pacyetoB nMb60 MepeBoda AEHEXHbIX CPeAcTB BAagenbly arperatopa B
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pamKkax npumeHaembix Gopm OGe3HaIMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTaTbu 16.1
HacToAawero 3akoHa KU PeaepanbHbiM 3aKoHOM OT 27 mioHa 2011 roga N 161-d3 "O HaumoHanbHOM
naaTexKHoOM cucteme".
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. desepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa |. OBLUME NMNOJIOXKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLEHUI B 061aCTH 3almuTbl Npae noTpebutenei

1. OTHoweHMA B 0b6nacTu 3aWmTbl NpaB notTpebutenen peryampytotca MparKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, ApYrMMK deaepanbHbIMM 3aKOHAMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHLIMM MPABOBbIMKM aKkTamu Poccuitckoi
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumm He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3aLLMTE NpaB NoTpebutenei.

MpasutenbctBo Poccuiickoit Pepepauum BhnpaBe w3gaBaTb AaA noTpebutena u npogasua
(n3rotosuTens, UCMOJIHUTenNA, YNO/HOMOYEHHOM opraHusaumm nnm YyNO/ITHOMOYEHHOTO
WMHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadeNbla arperatopa) npasuna, obssaTenbHble
Npu 3aKAYEHUN U UCMONHEHMU NYBAMYUHbBIX A0rOoBOPOB (AOroBOPOB PO3HWYHOM KYMAU-MPOAANKM,
3HeprocHabxeHuns, 4OroBOPOB O BbIMNOJHEHUM PAaboT U 06 OKa3aHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKOHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aerycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoin ®eaepaumm

Ecnv mexayHapogHbiM O0roBopom Poccuiickon depepaumy yCTaHOBAEHbl MHble MpaBuia o
3alWmTe npaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuna mMexayHapoaHoro 4oroeopa.

Cratba 3. Mpaso noTpebuTteneii Ha npoceBeLweHne B 06a1acTH 3aWUTbl Npas noTpebuteneun

MNpaBo noTpebutenen Ha npoceeleHme B 06aacTM 3awmMTbl Npas notTpebutenen obecneumsaercs
NocpeacTBOM  BK/OYEHUS COOTBETCTBYIOWMX TpeboBaHuI B denepanbHble rocyAapCTBEHHbIE
obpasoBaTesibHble CTaHAapPTbl U 0bpasoBaTe/ibHble NPOrpaMMbl, a TaKKe NoCPenCcTBOM OpraHU3aumuu
cuctembl MHPopMaumm noTpebuTteneit 06 nx NpaBax U 0 HEOHXOAMMbIX AEACTBUAX MO 3aLMTe STUX NPaB.
(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npogasey, (McnonHMTeNb) 0653aH NepeaaTb NoTpebutento Toeap (BbINOAHUTL paboTy, OKasaTbh
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A4OTOBOPY.

2. Mpu OTCYTCTBMM B [OrOBOpPE YCNOBMI O KadectBe ToBapa (pabotbl, ycayru) npoaasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbIMOMHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMI 0ObIYHO MpeabsBAfseMbiM TPeOOBAHUAM W MPUTOAHBLIN ANA Lenen, ANA KOTOPbIX
ToBap (paboTa, ycayra) Takoro poga obblYHO MCNONb3YeTCA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopasel, (MCNofHUTENb) NPU 3aKNOYeHUM aorosopa 6bii noctasneH notpebutenem B
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M3BECTHOCTb O KOHKPETHbIX Lenax npuvobpeTeHns ToBapa (BbiNoAHeHMA pPaboTbl, OKa3aHWA yCayru),
npoaasew, (MCNonHUTeNb) 06A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIi ANA UCNONb30BaHNA B COOTBETCTBUMN C STUMM LLeAMMU.

4. Npu npofaxe ToBapa no obpasuy u (Mam) onucaHuio npogasel, obsA3aH nepenaTtb
notpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasLUy M (MaKn) onucaHuto.

raHTlAtoC: NnpumeyaHue.
021 cT1. 4 pononHaetca n. 4.1 (3 o1 02.12.2019 N 425-®3). Cm. byayLuyto pegakumio.

5. Ecam 3aKOHamMM MAM B YCTAaHOBNEHHOM MMW TMOPAAKE NpeaycMOTpeHbl 06s3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepenaTtb NoTpebuTento Tosap
(BbINONHUTBL paboTy, OKa3aTb YC/yry), COOTBETCTBYIOLLMIA STUM TPEOOBAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHuTensa, npogasua) B obnactu
YCTaHOB/IEHUAI CPOKa CAYX6bl, CPOKA rogHocTH ToBapa (paboTbl), a TaK}Ke rapaHTUIHHOIO CPoKa Ha
ToBap (paborty)

1. Ha TtoBap (paboty), npeaHasHayeHHblt ANA A/MTENbHOrO WMCMO/b30BaHWUA, M3rOTOBUTENb
(McnonHuTenb) BnpaBe ycCTaHaBAMBaATb CPOK CAYXObl - Mepuvod, B TEYEHME KOTOPOro M3rotToBuTESb
(vcnonHuTenb) obsasyerca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb UCNOAb30BaHMA ToBapa (paboTbl)
MO Ha3HAYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAHMM MYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbK 29 HacToALWEro 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (McnonHuTenb) o06s3aH ycTaHaBAMBaTb CPOK CAy:Kbbl ToBapa (paboTbi)
ONMTENbHOMO MNOJIb30BaHMA, B TOM YWMCAE KOMMNEKTYIOWMX WM34enuii (geTanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN ONpeseNeHHOro NnepmMoaa MoryT NpeacTaBAATb ONAaCHOCTb A1A KU3HM, 340P0BbA
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPYXKaloLWen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCYNCAATLCA eAUHULAMMN BPEMEHU, @ TaK¥Ke WMHbIMU
eANHULAMM U3MEPEHUa (KMAOMEeTpamM, MeTpaMuM M NPOYMMM eaMHULAMU U3MEPEHMA UCXxoaa U3
dYHKUMOHaNbHOTO HasHaveHus ToBapa (pesyabTata paboTsbl)).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoaykTbl NuUTaHuA, napdloMepHO-KOCMETMYEeCKMEe TOBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMUMUM W UHble noAocbHble ToBapbl (paboTbl) W3roToBUTENb (MCMOAHUTENb) 0653aH
yCTaHaBAMBaTb CPOK rOAHOCTM - Mepuos, MO WCTeYeHMM KoToporo ToBap (paboTa) cuuTaetca
HenPUrogHbIM 419 UCNOIb30BAHUA NO Ha3HAYEHMUIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaaxka ToBapa (BbinonHeHMe paboTbl) MO UCTEYEHUWU YCTAHOBAEHHOTO CPOKa roAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIW A0MKEH BbITb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNOMIHUTENL) BMpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHbIN CPOK -
nepuos, B TeYeHWe KOTOpPOro B c/yyae obHapyskeHus B ToBape (paboTe) HegocCTaTKa M3rotoBuTeNb
(vcnonHuTens), npoaasel, YNONHOMOYEHHaAA OpraHM3auMsa UM YNOAHOMOYEHHbIN MHANBUAYANbHbIN
npegnpuHumartenb, umnoptep obsA3aHbl yAoBAETBOPUTL TpeboBaHWA NoTpebutens, ycTaHOB/EHHbIE
cTaTbaAMM 18 1 29 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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M3rotoBuTeNnb BNpaBe MpUHATbL 06A3aTeNbCTBO B OTHOWEHWMM HeJoCTaTKOB  TOBapa,
OBHapPY}KEHHbIX MO MCTEYEHUM YCTAHOBAEHHOTO MM rapaHTMMHOrO CpoKa (4onosHUTeNbHoe
0653aTeNbCTBO).

(ab3au, BBegeH PegepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

CopneprkaHue AONONHUTENbHOrO 06A3aTenbcTBa  M3rOTOBUTENA, CPOK  AENCTBUA  TaKoro
obAsaTenbcTBa W MNOPAAOK OCYLIECTBAEHUA noTpebutenem npaB No Takomy 06A3aTenbcTBy
onpeaensoTcs U3roToBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. Mpopasel, BMNpaBe YCTAaHOBUTb Ha TOBap rapaHTUIHbLIA CPOK, €C/M OH He YCTaHOBJ/eH
N3roTOBUTENEM.

Mpopaasel, BNpaBe NPUHATL 0643aTeNbCTBO B OTHOLLIEHUN He0CTaTKOB ToBapa, 06HapyXeHHbIX Mo
NCTeYEeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO N3roToBMTEIEM (40N0HMTEIbHOE 0653aTeNbCTBO).

CopepkaHue nonoaHUTeNbHOro o6A3aTeNbcTBa NPOAABLA, CPOK AEUCTBUA TaKoro 0b6A3aTenbCcTea
M NOPAAOK OCYLLEeCTBAeHUA noTpebutenem npas No Takomy obA3aTenbCcTBy OnNpeaenaoTca 4OroBOpoOM
MeXKay notpeburenem m NpPosaBLLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, ObHapy»KeHHble B
TeYeHue CpoKa AeNCTBUA AONONHUTENbHOTO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTby 18 HacTosALWEero 3akoHa, a NOC/Ne OKOHYaHMA CPOKa AeNCTBMA AONONAHUTENbHOIO 0643aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb M3rotoBUTENA obecneuyntb BO3MOXKHOCTb PEMOHTA M TEXHUYECKOro
obcnyKuBaHus ToBapa

MN3rotoBuTeNnb 06s3aH 06ecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWE ero Cpoka
CNyX6bl. [N 3TOM uenn usrotoeutenb obecnevymBaeT PEMOHT U TEXHUYECKoe 0bCcnyKMBaHWe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProBble M PEMOHTHblE OpraHM3auMmn B HEOBXOAUMbBIX ANA PeMOoHTa U
TEXHUYECKOTO O06CNYXKUBaHMA o0b6beme W acCOPTUMEHTE 3anacHbiX YacTelt B TeyeHUe CpoKa
Npou3BOACTBa TOBapa M NOC/AE CHATUA ero c NPoOM3BOACTBA B TEUYEHME CPOKa C/y*Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TEYEHME AECATU NET CO AHA Nepenaym ToBapa notpeburento.

CratbAa 7. MpaBo notpebuTtena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens nmeeT NpaBo Ha To, UTobbl ToBap (paboTa, ycayra) npu 06bIYHBIX YCNOBUAX €ro
MCMNONb30BaHNA, XpaHEHUA, TPAHCNOPTUPOBKU M yTUAM3auMKM 6bln be3onaceH Ana KMU3HW, 340POBbLA
noTpebuTens, OKpy»KatlolLen cpeapl, a TaKKe He NPUUMHAN Bpes MMYLLECTBY noTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, YCAYrM) ANA KU3HU WU 340POBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe MpPeaoTBpalleHWe MNpPUYMHEHUA Bpeaa MMYLLECTBY
notpebutens, ABnNAOTCA 06M3aTe/IbHbIMM M YCTaHAB/AMBAKOTCA 3aKOHOM WAW B YCTaHOB/NIEHHOM WM
nopsake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTeNb (MCNoONHUTENb) 06A3aH obecneymBaTh 6e3onacHocTb ToBapa (paboTbl) B TeyeHume
YCTaHOBJ/IEHHOIO CPOKa CAYK6bl UK CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBUM € MYHKTOM 1 cTaTbu 5 HacToAwero 3aKoHa U3roToBUTESNb (MCMONHUTENL) He
YCTAHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B
TeYyeHne AeCATU NIeT CO AHA Nnepedaum ToBapa (paboTbl) noTpebuTento.
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Bpen, nNpPUUYMHEHHbIN KM3HM, 340POBbIO  WAW  UMYyLLeCTBY noTpebutens BCnencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBMM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecnam pns 6e30macHOCTM  MCNOAb30BaHWMA ToBapa (paboTbl, ycnayru), ero XpaHeHus,
TPaHCMOPTUMPOBKU U YTUAM3ALMM Heobxoaumo cobntogathb cneumasnbHble npasuaa (ganee - npasuna),
M3roToBMTENb (MCMONHUTENb) 06M3aH YKasaTb 3TM NpaBu/ia B COMPOBOAMUTE/IbHON AOKYMEHTauMu Ha
ToBap (paboty, ycayry), Ha STUKETKe, MAaPKUPOBKOMN MM MHbIM cnocobom, a npoaasel, (UCNOMHUTEND)
06s3aH [0BECTU 3TW NpaBwuIa 40 CBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKkOHOM MM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHUA, obecneunBatowme Mx 6e30MacHOCTb ANA KU3HM, 340POBbA NoTpebuTens,
OKpY*KatoLWwel cpeabl U NPesoTBPaLLEHME NPUYMHEHUA Bpeda MMYLLECTBY NoTpebuTens, CooTBETCTBME
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM NOANEKUT 06s3aTeNIbHOMY MOATBEPKAEHUIO B
nopsaKke, NPeaycMOTPEHHOM 3aKOHOM M UHbIMW NPaBOBbIMU aKTaMM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgaxka ToBapa (BbiMnosiHeHMe paboTbl, OKasaHWe ycayrn), B TOM 4ucne
MMMNOPTHOro ToBapa (paboTbl, ycayrn), 6e3 mHpopmaumm o6 obAsaTenbHOM NOATBEPMHAEHUU €ro
COOTBETCTBUA TPebOoBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOBMEHO, 4TO Mpu cobiogeHun noTpebutenem yCTaHOBAEHHbIX MNpPaBu
MCMNONb30BaHNA, XPaHEHMs WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WUAM MONKET
NPUYUHUTD BPES, *KM3HW, 340P0OBbI0 M UMYLLECTBY NOTPEeObUTENs, OKPY»KaloLen cpele, U3roToBUTENb
(ucnonHuTens, npoaaseu) 06a3aH HesaMegIUTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
[0 YCTpaHeHWs NPUYKNH Bpeaa, a B He06X0AMMbIX CyYasnx MPUHATb MepPbl N0 U3bATUIO ero M3 obopoTa U
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNOAHUTENb) 06513aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoactea. Mpu HEBLINOAHEHUU U3rOTOBUTENEM (MCMOSHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN denepanbHblii OpraH UCMOJHUTENIbHOM BAACTU NPUHMMAET Mepbl No
OT3blBYy TakKoro ToBapa (paboTbl, yCAyrM) C BHYTPEHHEro pbiHKa W (MAKn) oT notpebutena wau
notpebuTeneit B nopsaKe, ycTaHOBIEHHOM 3aKOHOZaTeIbCTBOM Poccuiickon deaepaumim.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPebuTeNto B CBA3WM C OT3blBOM TOBapa (paboTsl, ycayru), nognexart
BO3MELLEHUIO U3rOTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHolit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutensa Ha MHpopmaumio 06 nsrotoeutene (McnonHuTene, NPogaBLE) U O
ToBapax (paborax, ycnyrax)

1. NMoTtpebutenn BnpaBe noTpeboBaTb MNPeAOCTaBAEHUS HeobXxoaAMMOW WU  AOCTOBEPHOM
nHpopmauumn 06 msrotosuTene (McnosHUTENE, NPoAaBLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B NyHKTe 1 HacTosweM cTaTbM MHPOpMaLMA B HArnsgHoOM U AOCTynHoi dopme
[0BOAMTCA [0 cBeAeHMA noTpebuTenein nNpu 3akA0HEHUN AOTOBOPOB KYNAU-MPOAANKM U AOTOBOPOB O
BbINOJIHEHUWN PaboT (OKasaHWM ycayr) cnocobamm, NPUHATLIMA B OTAENbHbIX chepax 0b6CayKMBAHUSA
notpebuTtenen, Ha PyccKom A3blKe, a AOMNOJHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCNOHUTENS,
npoaaBLa), Ha rocydapCTBEHHbIX f3blKax CybbekToB Poccuitickon deapepaumm U POAHbIX N3blKax
HapoaoBs Poccuinckon Pepepaunm.
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3. YNo/HOMOY€EHHasa OpraHn3aumsa WaM ynoJHOMOYEHHbIN MHAMBUAYANbHbLIA NpegnpuHMmMmaTesb
no TpeboBaHUO noTpebuTens o6s3aHbl NpPeaocTaBUTb MOATBEP)KAEHME CBOMX MOJHOMOYUMIA,
BbITEKAIOLLMX M3 3aK/IO4EHHOTO MMM A0roBOpPa C U3roToBUTEIEM (MPOAaBLIOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmaLmsa 06 usrorosutene (McnonHuTene, npoaasLe, BNajgesnblie arperatopa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npopaasel) o6s3aH A0BeCcTM A0 CBeAeHUs noTpebutens
dpmMmeHHOe HaMmeHOBaHME (HaMMeHOBaHMe) CBOEl OpraHu3aLumM, MecTo ee HaxoxkaeHus (aapec) u
pexum ee paboTbl. MpoaaseLl, (MCNONHUTENb) pa3mellaeT YKa3aHHY0 MHOPMaLMIO Ha BbiBeCKe.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTenb, npogasel) - WMHAMBUAYaAbHbIA NpeanpuHUMaTENb - [A0NAXKeH
npeaocTasuTb noTpebutento MHGOPMaLMIO O rOCyAapCTBEHHOW peructpaumMm U HauMeHOBaHWUK
3aperncTpupoBaBLLEro ero opraHa.

M3rotoBuTens (npopaseu) o06s3aH [oBecTM [0 CBeAeHMA noTpebutens  GpuUpmeHHoe
HaMMeHOBaHMe (HaMmeHOBaHWE), MeCTO HaxoxKaeHusa (agpec) u pexum paboTbl YNOJHOMOYEHHOM
OpraHM3aumn AN YNOJIHOMOYEHHOTO MHANBUAYAIbHOTO NpeanpUHUMaTEN .

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomMo4eHHan opraHn3auus Uamn yrosHOMOYEHHbIM UHAMBUAYAbHbIN NpeanpuHMMaTENb
B Cnyyae obpalieHusa notpebutens obAsaHbl O0BECTM A0 ero ceegeHua MHPopmaumio o cebe u
nsrotosutene (npogasue) (pUpmeHHOe HauMmeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
pexXunm paboTbl, rOCYAaPCTBEHHbIVM PErncTPaLMOHHbIA HOMEP 3anucK O CO34aHWUM KPUAMYECKOro LA,
dbamuanio, MmA, OT4ECTBO (ecin MMeeTca), rocyAapCTBEHHbIA PErMcTPaLMOHHbIM HOMep 3anucu o
rocyAapCTBEHHOW perucTpauumn GusMyeckoro MLa B KaYecTBe MHAMBUAYANAbHOMO NpeanpuHMmMmaTens).
YNoAHOMOYEHHasA opraHM3auuMa UAM YNoJHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMaTeNb Brnpase
[OBECTM A0 cBeAeHuA noTpebutenein MHPopmaumio o cebe NocpeacTBOM ee pasMelleHUa Ha CBOeMm
caitte B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmauuto o6 mMsrotosutene
(npoaasLe) NocpeacTBOM pasMELLEHUA HA CBOEM cailTe B MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOWM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKalyto nHbopmaumio 0b nsrotosutene (npogasue).
(n. 1.1 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa ob6a3aH foBecty 40 cBeaeHus noTpebuteneit nHpopmauymio o cebe um
npoaasue (McnonHutene) (pupmeHHoe HanmeHoBaHWE (HaMMEHOBaHWE), MECTO HaxoxKaeHua (agapec),
peXum paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3aMucK 0 CO34aHUN PULUYECKOTo ANLa,
dbammnmnio, Ums, OTYECTBO (ecnn MmeeTcsa), rocyAapCTBEHHbIA PerncTpauMoHHbIM HOMEp 3anucu o
rocyaapcTBeHHOM permcrpaumm GUsnYeckoro 1LUa B KauecTse MHAMBUAYaANbLHOTO NpeAnpuHUMaTens), a
TakXe 06 MMelLWUXcas U3MEHEeHUsAX B YKasaHHOW WHbopmauuun. Bnageneu arperatopa A0BOAUT A0
cBefleHna notpebuteneli uMHpopmaumio o cebe U npogasue (MCNoNHUTENe) nocpeacTBOM ee
pasmelleHMa Ha CBOMX canTe M (UAK) cTpaHuue calita B MHPOPMALMOHHO-TENIEKOMMYHUKALIMOHHOM
cetn "UHTepHeT". MHPOpMaUMIO 0 NpoaaBLe (McnonHMTeNe) BNadenel arperatopa BnpaBe AOBECTU A0
cBefleHMa noTpebuTenei NocpeacTBOM pasmelleHMa Ha CBOMUX caliTe M (MaM) cTpaHuue caiTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOMN ceTu "UHTepHeT" cCbiNIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 0653aH NPeAOCTaBUTb BAAAENbLY arperatopa M PasmMecTuTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannuymm)
AOCTOBEPHY0 MHpopmauuio o cebe, yKasaHHyl B MyHKTe 1.2 HacToswel ctatbu. B ciyyae, ecim
MMeIoTCA M3MEHEHMA B TaKoW WHpopmauuu, npogasel, (MCMONHWUTENb) 00M3aH B TeYeHMe OZHOro
paboyero AHA C MOMEHTA BHECEHWA B Hee M3MeHeHWi coobwuTb Bragenbly arperatopa o6 3Tux
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M3MEHEHMAX M Pa3MeCTUTb UX Ha CBOEM cailTe B WHGOPMALNOHHO-TENEKOMMYHUKALMOHHON CeTu
"NnTepHeT" (Npu ero Hannuuu). Bnageneu, arperatopa 06583aH BHECTU 3TN U3MEHEHMA B MHOPMALUIO O
npoaasLe (MCnonHUTENE) B TeYEHNE OAHOMo paboyero AHA, eCAn pasMeLleHne YKasaHHON MHbopmMmaLmnm
OCYLLECTBNSIETCA Ha calTe Bfajenblia arperatopa M (MaM) ero cTpaHuue caiTa B MHPOPMaLMOHHO-
TeNIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2. Ecnv BuA, AeATeNbHOCTM, OCYLLECTBAAEMbI W3roToButTenem (McnonHuTenem, npoaaBLOM),
NOANEXUT NINLEH3UPOBAHUIO U (MAN) WUCNONHUTENb UMEEeT rOoCyAapCTBEHHYI0 aKKpeauTauuioo, Ao
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPopmauuMa O BUAE AeATeNbHOCTU U3roToBMTeNs
(ucnonHuTena, npogasua), Homepe AMLEH3UU U (MIKM) HOomepe CBUAETENbCTBA O FOCYAAPCTBEHHOWM
aKKpeauTaumMm, CpoKax AenCcTBMA YKa3aHHbIX IULEH3UN U (MK) CBUMAETENbCTBA, a TaKKe MHbopMaumn
06 opraHe, BblAaBLEM YKa3aHHble ULLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoOro 3akoHa ot 16.10.2006 N 160-93)

3. UHdbopmaums, npeaycMoTpeHHan NyHKTammn 1 1 2 HacTosllel cTaTbu, AoMKHA BbITh AoBeAeHa
00 CBeAeHus noTpebutenelt TakKe NPU OCYLLECTB/IEHWM TOProB/aM, ObITOBOrO M WHbIX BUAOB
ob6cyKUBaHUA NOTPebUTeNeN BO BPEMEHHbIX MOMELLEHUAX, Ha SPMapKax, C JIOTKOB M B APYrUX Cay4asXx,
ec/in  TOproB/siA, ObITOBOE U WHble BUAbl OOCAYKMBAHMA MNOTPebUTENEeN OCYLIECTBAAIOTCS BHe
NOCTOSAHHOIO MecTa HaxoXAeHUA NpoaasLa (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. M3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaoCTaBAATb NoTpebuTento
HeobXoaAMMYI0O W AO0CTOBEPHY0 WHPOpMaLMIO O ToBapax (paboTax, ycnyrax), obecrneymBaioLLytO
BO3MOXHOCTb WX NpaBUAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, yc/yr) nepeyeHb u
cnocobbl goBeaeHua MHPopmauMM A0 noTpebuTensa yctaHasamsatoTcA lNpaButenbcTBom Poccuitckolt
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTeNbHOM NopsAAKe A0MKHA COAepKaTh:

HauMeHOBaHWe TexXHUYEeCKOro pernameHTa WM WMHOE YCTAaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickoit ®epepaumm 0 TEXHUYECKOM peryinpoBaHuMM U cBuaetenbctaytollee ob obA3aTenbHOM
NnoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX TOBapoB (paboT, ycnyr), B OTHOLIEHWUU
NPOAYKTOB MUTaHUA CBEAEHUA O COCTaBe (B TOM YMCAe HaMMeHOBaHWE WCMOJIb30BAHHbIX B MpoLecce
M3roTOBNEHMA NPOAYKTOB NMMTaHMA NULLEBbIX 406aBOK, 6MONOrMYECKM aKTUBHbIX 406aBOK, MHDOPMaLMA
0 HaNMYMM B MPOAYKTaX NUTAHMA KOMMOHEHTOB, MOAYYEHHbIX C NPUMEHEHMEM FeHHO-UHMKEeHEepPHO-
MOANDULMPOBAHHbIX OPraHM3MOB, B C/iy4ae, €CIM COAEePKaHMEe YKa3aHHbIX OPraHM3MOB B TaKoM
KOMMNOHeHTe cocTaBnseT 6osiee AEBATM AeCATbIX MPOLEHTa), NMUWEBOW LEeHHOCTM, HasHadeHuu, ob
YCNOBUAX NPUMEHEHUA N XPaHEHMA NPOAYKTOB NMTaHMA, 0 cnocobax U3rotosseHns roTosbix 6104, Bece
(obbeme), gaTe M MecTe M3rOTOB/AEHMA W YMNaKoBKM (pacdacoBKWM) NPOAYKTOB MUTaHWA, a TaKXke
CBEAEHMA O MNPOTMBOMOKA3aHMAX A1A UX NPUMEHEHMA NpU OTAeNbHbIX 3abosneBaHuAX. lNepeyeHb
ToBapoB (pabot, ycayr), MHboOpmauUMA O KOTOPbIX AO/KHA COAeprKaTb MPOTMBOMOKA3aHUA ANA MX
NPMMEHEHMA NPU OTAENbHbIX 3aboneBaHUAX, yTeep:kaaeTca MNpasutenbcTteom Poccuiickoit ®eaepaunm;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

ueHy B pybnsax u ycnosus npuobpeteHus ToBapoBs (paboT, ycayr), B TOM yuciae nNpu onnate
ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe Bpemsa Nocse MX nepefadyr (BbiNOSHEHMA, OKasaHuWA)
notpebuTtento, NoAHy CymMmMy, MoANe)Kallylo BbinnaTe notpebutenem, v rpaduk noraweHua 3Toi
CYMMbI;
(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUIHbINA CPOK, €C/IM OH YCTaHOB/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

nHdopmaumto o6 aHepreTuyeckom apPeKTUBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHME O
HannMuMM  TakoM  MHOOPMAUMKM  onpeseseHO B  COOTBETCTBMM C  33aKOHOAATENbCTBOM 06
sHeprocbeperKeHUN 1 0 NOBbILLEHUWN IHEPreTUYECKON 3DEKTUBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNY*K6bl AU CPOK roAHOCTM TOBapOoB (paboT), yCTaHOBAEHHbI B COOTBETCTBUU C HACTOALWMUM
3aKOHOM, a TaKKe cBeeHMA 0 HeobXxoAMMbIX AeNCTBUAX NOTPebuUTensa No NcTeYeHU yKasaHHbIX CPOKOB
M BO3MOXHbIX NOCAEACTBMAX NPU HEBbINOJHEHUU TaKUX AeNCTBUIA, ecnun ToBapbl (paboTbl) No UCTeYeHUK
yKa3aHHbIX CPOKOB MPeACTaBAAOT OMacHOCTb A/1A XU3HK, 340pOBbA U MMYLLLECTBa NoTpebutens wau
CTaHOBATCA HEMPUTOAHBIMW /1A UCMOJ/Ib30BAHMA MO Ha3HaYEHMIO;

agpec (MecTo HaxoxaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasya), YNONHOMOYEHHOM OpPraHM3aumMn UaM YNoJHOMOYEHHOTO MHANBUAYANbHOTO
npeanpuHUmaTensa, MmnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHdopmauuio o6 obAsaTenbHOM MNOATBEPNKAEHUMM COOTBETCTBUA TOoBapoB (pabot, ycayr),
yKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToALLero 3aKoHa;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O MPaBUIAxX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHMA ycayr);

YKa3aHMe Ha KOHKpeTHoe /MU0, KoTopoe 6yaeT BbIMOAHATb PaboTy (OKasbiBaTb YCAyry), M
MHPOPMaLMIO O HEM, EC/IN 3TO UMEET 3HaUYeHWNE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);
(ab3au, BBegeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

YKa3aHue Ha ncnosib3oBaHve GOHOrpaMm Npu OKasaHWW Pa3BAEKaTE/bHbIX YCYT UCMONHUTENAMM
My3blKa/ibHbIX NPOU3BEAEHMA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnv npuobpeTaembiit notpebutenem ToBap 6bin B ynoTpebneHMM WAM B HEM YCTPaHAICA
HeZ0CTaToK (HegocTaTku), noTpebuTento A4oKHa bbITb NpeaocTaBneHa MHPopmaLuua 0b 3Tom.

3. UHdbopmauma, npeaycMOTPeHHaa MyHKTOM 2 HacToAlleh cTaTbW, A0BOAMTCA A0 CBeAeHUA
notpebutenein B TEXHUYECKOW [OOKYMEHTaUMM, Npuaaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKMPOBKOW UAWN WMHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycayr). UHdopmauma o6 obAsaTenbHOM NOATBEPXAEHUM COOTBETCTBUA TOBAPOB NpeAcTaBAsfeTcA B
nopsake u cnocobamu, KoTopble YCTaHOB/EHblI 3aKoHoZaTenbCcTBOM Poccuitckoir Pepepaumm o
TEXHWUYECKOM peryinpoBaHum, U BKAOYAET B cebs CBeAEHUs 0 HOMepe AOKYMEHTa, MOATBEPKAAOLWErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTBusa U 06 opraHM3aumm, ero BblaaBLuen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3,

CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexxnm paboTbl rocyapcTBEHHbIX, MyHULMNAAbHbIX OPraHU3aumii TOProesin, 6bITOBOrO U UHbIX
BMAOB O0OCNY)KMBaHUA noTpebutenelt ycTaHaBAMBAETCA MO peleHU0 COOTBETCTBEHHO OpraHoB

NCMNONHUTENbHOW BNACTM cybbeKToB Poccuitickoii eaepaumm M opraHoB MeCcTHOro CaMmoynpasBaeHus.

2. Pexkum paboTbl opraHM3aLmii, OCYLLECTBAAIOWMX AeATEbHOCTb B chepax TOproBoro, 6bIToBOro
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N NHbIX BUO0B O6C}'IY)'KMBaHMﬂ I'IOTpE6VITe}1€‘l7I M He YKa3aHHbIX B NyHKTe 1 HaCTOﬂUJ,EVI CTaTbU, a TaKXke
MHONBUNAYaANbHbIX npe,u,anHmmaTeneﬁ YCTaHaB/IMBaeTCA MMU CaMOCTOATE/TIbHO.

3. Pexxum paboTbl npoaasla (MCNONHUTENS) AOBOAUTCA A0 CBeAeHUA noTpebutenein U AO0MKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NPOAABLA, Blajenbua arperaTopa)
3a HeHag/exawy nHpopmaumio o ToBape (paborte, ycayre)
(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecnm noTpebutento He npeaocTaB/ieHa BO3MOXKHOCTb He3aMeaNUTeNIbHO MOAYYUTb MNpu
3aKNOYeHUM Aorosopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoAaBLa
(McnonHuTens) BosmeweHUs YObITKOB, NPUUMHEHHbIX HEOOOCHOBAHHLIM YK/IOHEHWEM OT 3aK/OYeHUs
[OroBOpa, a eCNN JOroBOpP 3aKNUEH, B Pa3yMHbIM CPOK OTKa3aTbCA OT ero UCNosIHEHUA U noTpeboBaTb
BO3BpaTa yn/a4eHHOM 3a TOBap CyMMbl 1 BO3MELLEHMUA APYTUX YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwn 0TKase OT UCMOJIHEHMA AOroBOpa NoTpebuTenb 06A3aH BO3BPaTUTL TOBap (pe3ynbraTt paboThl,
YCNYTU1, €CIN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnoiHuTeNo).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCNONHWUTENDL), HE nNPEAOCTAaBMBLLMIA MOKyNaTenlo MOJIHOW WU AO0CTOBEPHOWM
nHbopmauum o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HactosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMUKLLME MNOC/IEe ero Nepeaayn notTpebutento BCneacTeme OTCYTCTBUA Y HEro Takol MHdopmauuu.

(n. 2 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpeaoCTaBMBLUMA NOTPeOUTENO HELOCTOBEPHYHD WAWU HEMOJIHYHO
MHbopMaumio o ToBape (ycayre) uam npogasue (MCNONHUTENE), HA OCHOBAaHUW KOTOPOM NoTpebutenem
6bl1 3aK/AOYEH [OFOBOP Kyn/au-NpoAaxku (4OroBop BO3ME3AHOrO OKasaHWA ycayr) ¢ npoaaBuLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE MOTPebuTento BcaeacTBue
npeaocTaBieHUa eMy Takon MHbopMaLLUu.

Ecnv vHOe He NpesycCMOTPEHO COralleHMeM MEXKAy BagesibLem arperatopa v npoaasBLOm
(ucnonHuTENEeM) UM He BbITEKAET M3 CyLWEeCcTBa OTHOLIEHWA MeXOy HMMK, OTBETCTBEHHOCTb 3a
WCMOJIHEHWE [,0rOBOpPA, 3aK/IOYEHHOTO MoTpebutenem c NPoOAaBLOM (MCMONHUTENEM) HA OCHOBAHMM
npenocTaBNeHHON BAagenbuem arperatopa uHbopmaummM o ToBape (yciyre) wav  npogasue
(McnonHuTene), a TakKe 3a cobaogeHne npae notpebuTenel, HapyLeHHbIX B pe3yabTaTe nepegayu
notpebutento Toeapa (ycayru) HeHagnexallero Kadyectsa M obmeHa HenpoAOBO/bCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbI ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HecCeT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebuTento
BCNeACTBME NpeaoCcTaB/leHMAa eMy HeoCTOBEPHOW WM HenonHol uHdbopmauumn o Toeape (ycnyre), B
Cny4yae, ecnv BRagenel arperatopa He M3aMeHsAeT MHbopMaLMio o ToBape (ycayre), NpeaocTaBiAeHHYO
npoaasLOM (MCNONHUTENEM) U cOAepXKallylocAa B MNPEAIOKEHUN O 3aKIOYEHUU [0roBopa Kynau-
npoaau (forosopa BO3Me34HOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTtpebuTtenb BNpase NpeabABUTb TpeboBaHMe K BAaLe/blly arperatopa O BO3BpaTe CyMmbl
Npo13BeAEHHON UM NpeaBapuUTeNbHOW onnaTbl ToBapa (ycnyru). Bnagenew arperatopa BO3BpalLaeTr
CYMMY NOJIYYEHHOW UM MNpeaBapuTesbHOW onnaTbl ToBapa (yciyru) B TeYeHMe AecATU KasieHOapHbIX
OHel co AHA npeabABneHMA noTpebuTenem Takoro TpeboBaHMA NpU OAHOBPEMEHHOM HaAMYUK
cneayrowmx yCioBUN:
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ToBap (ycnyra), B OTHOLEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTesibHasA Oniata Ha
6aHKOBCKMIM cYeT BadenblLa arperatopa, He nepeaaH notpebuTento B CPoK (ycnyra He oKasaHa B CPOK);

notpebutenb Hanpasua nNpoaasuy (MCMONHUTENO) yBegoMIeHWe 06 OTKase OT MCMNOJHEHUs
OOroBopa Kyniau-npoja)kM (4oroBopa BO3ME3LHOTO OKasaHMA YCayr) B CBA3M C  HapylleHWem
npoAaBLOM (MCnoHUTeNeM) 0653aTeNIbCTBa NepenaTh TOBAP (OKa3aTb YCAyry) B yCTaHOB/IEHHbIN CPOK.

Hapagy c TpeboBaHMem o BO3BpaTe CyMMbl MpeaBapuUTenbHOM onnaTtbl ToBapa (ycnyru)
notpebutenb HanpasnAeT BAadenbly arperatopa NOATBEPXAeHWe HanpasieHuMAa npoaasuy
(ucnonHuTeno) ysegomneHus 06 OTKase OT WCMONHEHWA AoroBopa Kynau-npodaku (gorosopa
BO3Me34HOro OKasaHusA ycayr).

Echm wnHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb30BATE/IbCKOrO WAW  MHOFO  COr/lalleHuns
noTpebutens ¢ BAageNbLem arperatopa, yBeAoMJeHVMe npoAaasly (ucrnonHuTento) ob oTkase ot
WCMOJIHEHUA [0roBOpPa KyMAW-NpoAaxku ([OroBopa BO3ME3AHOrO OKasaHWA YCayr) MOXKeT ObiTb
Hanpas/IEHO B/IaJe/ibLy arperatopa, KOTopblii 0653aH HaNPaBUTL ero NpoaasLy (McnoaHUTeNo).

(n. 2.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKa3aHHOM B MyHKTe 2.2 HACTOsALLEN CTaTbW, Bade el arperatopa Bnpase 0TKasarb
notpebutento B BO3BpaTe CyMMbl NpeaBapuTeNbHON onaaTbl ToBapa (ycnyru) npu nosaydyeHun ot
npoaasua (MCNONHUTENs) NOATBEPXKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHus ycayru) npwm
YC/IOBMM, YTO KOMMA TaKOro NOATBEPXKAeHMA Oblaa HanpasaeHa BnagenblUemM arperatopa notpeburento
B TEUYEHWE [ECATU KaNeHAApHbIX AHel Co AHA MOJyYeHWs BRafenblem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl MpeJBapuTesibHOM onnaTbl ToBapa (ycnyru). B cnydae Hecornacus notpebutens c
npeacTaBNeHHbIMU  BAafENbLEM arperatopa AoKasaTe/NbCTBaMW MNPUHATUA noTpebutenem ToBapa
(okasaHms ycnyrn) notpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON UM
npeasapuTenbHON oniaTbl ToBapa (ycnyrm) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUN Bpeda KM3HWU, 340POBbID M MMYLLECTBY noTpebutens BCAeacTBue
HenpeaocTaBieHMs emy NOMHOW U AOCTOBEPHOMN MHbOPMaLmMK o ToBape (paboTe, ycayre) notpebutens
BMnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B MopagKe, NpeaycMOTPeHHOM cTaTbeir 14
HacToAwero 3aKkoHa, B TOM 4uCAe MOJHOIO BO3MELLEHWA YObITKOB, NPUYMHEHHbIX NPUPOAHBLIM
06beKTam, HaxoaAWMMCA B COBCTBEHHOCTM (BNaaeHuu) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHM nNoTpebuTena o BO3IMELWEHUM YObITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeAOCTaTOYHO NoJHOW MHdopmaumelt o ToBape (pabote, ycayre), Heobxoanmo
NUCXOANTb U3 NPeanonioXKeHUa 06 OTCYTCTBUM Yy NOTpebuTens crneunanbHblX NO3HaHUI O CBOMCTBaX M
XapaKTepucTukax Toapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (MCNONHUTENA, NpPOAaBUaA, YNOJHOMOYEHHO
OpraHMsauuM wuaM YNONHOMOYEHHOr0 WHAMBUAYANbHOrO MnpeanpUHUMMATENsA, uMNopTepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHwue npas noTpebutenein U3rotToBUTENb (UCNOAHUTENDb, MPOAABELL, YNOJHOMOYEHHAA
OpraHM3auma MWW  YNOJIHOMOYEHHbIM WHAMBUAYA/NbHbIM NpeanpuHMMATEsb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO 3aKOHOM W/IN OFOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. ECM WHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUUYMHEHHblE MNOTPebuTento, noaneKar
BO3MELLEHMIO B NOJHOM CyMMe CBEPX HEeYCTOMKM (NeHK), ycTaHOBAEHHOW 3aKOHOM MKW A0rOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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3. Ynnata HeycTtoMku (neHn) w Bo3MmelleHMe YObITKOB He 0CBO6OXKOAlOT W3roToBUTENA
(vcnonHuTena, npoaasua, YNOJHOMOYEHHYIO OpraHM3aumio UAKM YNOAHOMOUYEHHOI0 UHANBUAYAbHOMO
npeanpuvHMMaTens, UMNopTepa) OT UCMOJIHEHUSI BO3/IOXKEHHbIX Ha Hero o0b6sa3aTenbCcTB B HaType nepes
notpebutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoBuTenb  (McnosnHMTENb, nNpodasel,  YNOJHOMOYEHHas  OpraHusaums MK
YNONHOMOYEHHbIN  UHAMBUAYaAbHbIA  NpeAnpuHUMATENb,  MMNopTep)  ocBoboxkaaetca  OT
OTBETCTBEHHOCTM 3a HEeUCMNo/sIHEHWEe 0653aTeNbCTB UKW 33 HeHad/exalee UcnosHeHne o0b6a3aTenbCTs,
€C/IN OOKAXKeT, YTO HeucrnosHeHWe 06A3aTenbCTB UAM UX HeHaasexKalee MCNOJIHeHMEe MPOU3OLLIO
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHua notpebutena ob ynnate HeyCTOMKM (NeHW), NpesyCMOTPEHHOM 3aKOHOM WU
OOroBOPOM,  NOANeXaT  YAOBMETBOPEHMIO  M3roToBuTENemM  (MCMOAHUTENEM,  MNPOAABLIOM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMnopTepom) B OH6POBOILHOM MOPALKE.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. Mpun ynoBneTBOPEHUM cygom TpeboBaHWI NoOTpPebuTens, YCTAaHOBEHHbIX 3aKOHOM, Cyn,
B3bICKMBAeT C W3roToButena (MCNONHWUTENsA, NpoAaBLa, YMNOJHOMOYEHHON OpraHusauuMmM Uan
YMNOJIHOMOYEHHOIO  MHAMBUAYaNbHOIO MpeanpuHUMMaTens, umMnopTepa) 3a HecobnwgeHwe B
[0bpoBoOsIbHOM MOpsAAKe YyAoBAETBOPeHuAa TpeboBaHM noTpebutens wrtpad B pasmepe nATbAECAT
NPOLLEHTOB OT CYMMbl, NPUCYKAEHHOM CyA0M B NOAb3y NoTpebuTens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3aaBneHMem B 3awWuTy npas I'IOTpe6VITEI'IFI BbICTYyNnakoT O6LI.I,€CTBEHHbIe O6'bep,VIHeHVIFI
I'IOTpE6VIT€/'I€I71 (MX accouunauun, COIO3bI) WU OpraHbl MECTHOIo CamoynpasaeHunA, NATbAeCAT NPOLEHTOB
CYMMbI B3bICKaHHOIo LUTpad)a nepevyncnAarnTCcAa yKadaHHbIM O6'be,EI,VIHEHMFIM (MX accoumaumnam, COPO3aM)
WA opraHam.

Cratba 14. UmywiecTBeHHAA OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIN BCNeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NpPUUMHEHHBIN KU3HW, 300POBbID WAM  UMYyLLECTBY MoTpebuTens BcieacTBUE
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HE4OCTAaTKOB ToBapa (paboTbl, ycnyrm),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beme.

2. MNpaso TpeboBaTb BO3MELLEHWA Bpena, MPUUYNHEHHOro BC/AeACTBME HEeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a No6bIM NOTEPNEBLUMM HE3aBUCUMO OT TOFO, COCTOA/ OH B AOTOBOPHbIX
OTHOLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UK HET.

3. Bpea, MNPWYMHEHHbIN W3HW, 340POBbID WM  MMyLLecTBY noTpebuTens, noANEXUT
BO3MELLEHUNIO, €CAN BPeS MPUUYMHEH B TEYEHME YCTAHOBEHHOIO CPOKa CAYXKb6bl MAM CPOKa roAHOCTM
ToBapa (paboThl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) A0NKEH BbITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HAcCTOAWEro 3aKoHa CPOK CAYKObl WMAM CPOK TOAHOCTM, HO OH He YCTaHOBJ/IeH, nnbo
notpebutento He bbina NpepoCTaBNeHa MOMHAs M 4OCTOBEpPHas MHOOPMALMA O CPOKe CAyKbbl uau
CpoKe rogHocTn, nmbo noTpebutenb He 6bl1 NPOMHPOPMMPOBAH O HEOBXOAUMBIX AENCTBUAX MO
MCTEYEHUN CpoKa CAyKObl MAM CPOKA FOAHOCTU M BO3MOXKHbLIX MOCAEACTBUSAX MPU HEBbLINOJHEHUM
yKa3aHHbIX AelcTBuiA, nbo ToBap (pesynbTaT paboTbl) MO UCTEUYEHUW 3TUX CPOKOB NpeacTaBfseT
OMacHOCTb AN KM3HWM U 340POBbA, Bpes MOAJIEKUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHW €ero
NpUYNHEHNA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAwero 3aKoHa U3roToBUTENb (MCMONHUTENL) He
yCTaHOBWA Ha ToBap (paboTy) CPoK cay:bbl, Bpes, NOANEKUT BO3MELLEHMNIO B CyYae ero NpuYMHeHus B
TeYeHMe AOeCcATM fIeT CO AHA nepedaun ToBapa (paboTbl) noTtpebuTento, a ecnn AeHb nepeaaqu
YCTaHOBWUTb HEBO3MOHO, C AaTbl U3rOTOBNEHMA TOBapa (OKOHYaHMA BbINOAHEHUA PaboTbl).

Bpen, npMUYMHEHHbIN BCIeACTBME HElOCTAaTKOB TOBapa, NOAJIEXUT BO3MELLEHMIO NPOAaBLLOM UK
N3roToBuTEIEM TOBapa No BbiIbopy NoTepnesLLero.

Bpea, NpUUYMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYTU, NOAJIEKUT BO3MELLEHWUIO
NCNOSIHUTENEM.

4. WsrotoButenb (MCNONHMUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, MPUUMHEHHDBIN KU3HMU,
340pOBbI0 UM UMYyLLECTBY NoTpebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHu,
WHCTPYMEHTOB U WHbIX CpeacTB, HeobxoAumbiXx ANA NPOU3BOACTBA TOBApPOB (BbINOAHEHUs pabor,
OKa3aHuA YCAyr), He3aBUCUMO OT TOrO, MO3BOIAN YPOBEHb HaYUHbIX U TEXHUUYECKUX 3HAHUI BbIABUTb UX
ocobble CBOMCTBA UK HET.

5. U3rotoButens (McnonHuTenb, npogasel) ocBo60XA43ETCA OT OTBETCTBEHHOCTU, ECAN AOKAXKET,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOMMON CUbI UAN HapYLIEHUA noTpebuTesem YCTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, MPUYMHEHHBIM NOTPEOUTENt0 BCNEACTBME HAPYLIEHMA MW3roTOBUTENEM
(ucnonHutenem, NpoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAW  YNOJNHOMOYEHHbIM
WHAMBUAYANbHBIM  NpPeanpuHUMATENEM, WMNOPTEPOM) MNpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMW W NPaBOBbIMW aKTamu Poccuiickon depepaumn, peryanpyowmMmm oTHOLWEHUA B 061acTu
3aWMTbl NpaB noTpebuTenei, NOANEXRUT KOMNEHCALMU NPUYMHUTENEM BPEAA NPU HAUUYUKN €T0 BUHDI.
Paszmep KomneHcauym mopanbHOro Bpesa onpeaenaeTca Cyaom U He 3aBUCUT OT pa3mepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauma  MopasbHOTO  Bpeda  OCYLLeCTBAAETCA  He3aBMCMMO  OT  BO3MeLleHus
MMYLLECTBEHHOTO BPeAa U NMOHECEHHbIX NoTpebuTenem ybbiTKOB.

CraTtbAa 16. HeaelcTBMTENbHOCTb YCI0BMIA A0M0BOPA, YWEeMAAIOWMX NpaBa notpeburtens

1. Ycnosua [oOrosopa, yuwemnsiowpe npasa noTpebutens no CPaBHEHWIO C MNpaBuUaamMm,
YCTaHOB/IEHHbIMM 33aKOHAMW WAM MHbIMU NPaABOBbIMW aKTamu Poccuiickoin Pepepaumm B obnactu
3alMTbl NpaB NoTpebutenen, NPMU3HaOTCA HeAENCTBUTENbHBIMM.

Ecnn B pe3ynbTaTte MCNOAHEHUA A0OrOBOPA, YWEMAOLWEro npasa I'lOTpe6MTe}'IH, Y HEro BO3HUKIN
y6bITKM, OHM Noanexat Bo3MeLleHN0 N3roToBUTeENIEM (VICI'lOﬂHMTeﬂeM, I'IpO,El,aBLI,OM) B NOJIHOM 0b6beme.

2. 3anpeuwaetca obycnosanBatb NpuobpereHMe oAHUX TOBapoB (paboT, ycayr) obasaTenbHbIM
npuobpeTeHnem UHbIX ToBapoB (paboT, ycayr). YObITKM, MPUUYMHEHHble MNOTPebuTento BcreacTBue
HapyweHus ero npaea Ha cBO6OAHbIM BblbOp TOBapoB (paboT, yc/yr), BO3MeLaloTcas MPOAaBLLOM
(vcnonHuTenem) B nonHom obbveme.

3anpewaetca obycnoBAMBaTL yA0BAETBOPeHWe TpeboBaHWI NoTpebutenei, NpeabaBAseMblX B
TeYeHWe rapaHTUIMHOro CPOKa, YC/IOBUAMM, HE CBA3AHHbLIMW C He40CTaTKamMM TOBapoB (paborT, ycayr).
(ab3aL, BBegeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

3. NMpoaasel, (ncnonHMTeNb) He Bnpase 6e3 cornacua NOTPebuTeNs BbINOAHATL AONOAHUTENbHbIE
paboTbl, ycayru 3a naaty. NoTpebuTenb BnpaBe 0TKa3aTbCA OT ONAaTbl TakMX paboT (ycayr), a ecam oHu
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onnavyeHbl, NoTpebutens Bnpase noTpeboBaTb OT NpoaasuUa (MCNONHUTENA) BO3BpPaTa YN/aYeHHOM
cymmbl. Cornacne notpebuTens Ha BbINOSIHEHWE AONOAHUTENbHbIX PaboT, ycayr 3a naaty opopmaneTca
npoaasLOM (McrnonHMTENEeM) B NUCbMeEHHON dopme, ecin MHOe He NpeaycMoTpeHo deaepanbHbiM
33aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

CratbA 16.1. ®opmbl U NOPAAOK ONNaTbl NPU NpogaXke ToBapoB (BbINoJIHEHUU PaboT, OKa3aHUKU
yenyr)
(sBegeHa degepanbHbim 3akoHOM 0T 05.05.2014 N 112-93)

1. Mpopgasey, (McnonHWTeNb, BNageNel, arperatopa B C/Ay4ae MCMNOAb30BaHUA B CBOEMN
AeATeNbHOCTM Ha/IMYHbIX pacyeToB C noTpebutenem) obAsaH obecneynTb BO3MOMKHOCTb OMATHI
TOoBapoB (paboT, ycayr) nyTem MCMONb30BaHUA HALMOHA/NbHbIX MAATEXKHbIX MHCTPYMEHTOB, a TaK¥Ke
Ha/IMYHBIX PAacYeToB No BbIbOpy NoTpebuTens.

(B pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

raHTAoC: NpuMeYaHue.
021 8ab63. 2 n. 1cT. 16.1 BHOCATCA nameHeHus (P3 ot 31.07.2020 N 290-d3).

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMJaTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HAUMOHANbHbIX MAATEXHbIX WMHCTPYMEHTOB B PaMKax HAUWMOHANbHOM CUCTEMbl NAATEXHbIX KapT
pacnpocTpaHseTcs Ha npoaaBua (MCNosHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbINOAHEHMA PaboT, OKasaHWA ycayr) 3a NpeawecTBYIOWNIA KaneHdapHbii rog
MpPeBbILAET COPOK MUNIMOHOB pybnel.
(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onnatbl ToBapos (paboT, ycayr) HaxoauTca B MecTe, rae He NpeaoCcTaBasoTCA YCayrm
[OCTyNa K NOABWKHOW paauoTenedoHHOW C€BA3M U (MAWM) cpencTBam KOJIEKTMBHOMO AOCTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "MHTepHeT", npogaasey, (ncnonuHuTens)
ocBObOXKAaeTcs OT 0653aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXKHOCTb OMiaTbl ToBapoB (pabor,
YCNYT) € UCNOIb30BAaHMEM HALLMOHAbHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxkaaeTca OT 06A3aHHOCTM 06ecnedYnTb BO3MOMKHOCTb OMaaThl TOBApOB C
MCMNONb30BaHWEM HaUMOHA/IbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOM O6bEKTe, Bblpydka OT
peanu3auumn TOBApOB B KOTOPOM COCTaBAAET MeHee MATU MWAIMOHOB pybneit 3a npeawecTsyoWwmii
KasieHgapHbIi roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycnyr) MoxKeT Mnpou3BOAMTbCA MOTpebuTenem B COOTBETCTBUM C
yKasaHMeM npogasua (McnosHMTeNs) nyTem pacyeToB Yepe3 CyObeKTOB HaUMOHA/bHOW MAATeXHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHWe TMJIATEXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumyM O HAUMOHANbLHOM MNATEXKHOM CUCTEeMe, €CAM WMHOe He YCTaHOBJIEHO
dbeaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NPABOBLIMK akTaMu Poccuiickoit depepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) Ha/JMYHBIMU AEHEKHbIMU CPeACTBaMM 06A3aTeNbCTBa
notpebuTtena nepen npoaaBUOM (McnonHWUTENem) no onnate ToBapoB (paboT, ycnyr) cuutatoTcA
MCMOMIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHUA HAZIMUHBIX AEHEXKHbIX
cpeacte npoaasuy (ucnonHutento) nmMbo nnaTexXHomy areHTy (cybareHTty), ocyliecTBAsIOLLEMY
AeATeNbHOCTb NO NpUueMy naaTexein Gusanyecknx auu,.

Mpu onnaTe ToBapoe (paboT, ycayr) nyTem nepesoda npeaoCTaBAAeMblXx notpebutenem
Ha/IMYHBIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BaHKOBCKOro cyeTa 06sA3aTenbcTBa NOTpebutens nepeg,
NpoAaBuUoOM (MCMoNHMUTENEM) MO onsaTe TOBApPOB (PaboT, ycayr) cuMTatoTCA UCMOJHEHHbLIMK B pa3mepe
BHECEHHbIX AEHEeXHbIX CPeacTB C MOMEHTA BHECEHWA MOTPebuTenem HaNUYHbIX AEHEXKHbIX CPeacTB
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KpeauTHOM opraHusaumm nnbo 6aHKOBCKOMY M/aTeXHOMY areHTy (cybareHTy), ocCylLlecTBAAIOWUM
AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoli degepauum O HaUMOHa/bHOM
naaTeXKHoM cucteme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax MPpUMeEHAEMbIX
dopm 6e3HanMUHbIX pacyeToB obAs3aTenbcTBa NoTpebuTens nepen nNpoaasLOM (McCMONHUTENEM) MO
onsate ToBapoB (paboT, ycnyr) cUMTAIOTCA UCMOJSIHEHHbIMU B CYMME, YKa3aHHOW B PaCnopaXKeHun o
nepeBoAe [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHUA €ro WCMoJHEHMA 0OCyXKMBatoLen
noTpebuTena KpeanTHOM opraHnsaumnen.

4. MNpw onnate ToBapoB (paboT, ycayr) npogasuy (MCNosHUTENO) 3anpeLLeHo yCcTaHaBAMBaTb B
OTHOLIEHMM OAHOrO BMAA TOBapOB (PaboT, ycnyr) pas/nyHble LeHbl B 3aBMCMMOCTM OT crnocoba wmx
onnaTbl NOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpumeHsembix Gopm B6e3HaMYHbIX pacyeToB.

5. Mpopaasel, (McnoNHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HUKLWIME Yy NoOTpebutens yobbITKM,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTa 1 HAcToALLEN CTaTbu.

Cratba 17. CyaebHana 3awmta npas notTpebuteneu

1. 3awmTa npas noTpebutenei ocyLwecTBaAsSETCA CYA0M.

3awmuta npas notpebutenei  ycayr, OKasbiBaemblX  QUHAHCOBLIMM  OpraHU3aLUAMM,
OPraHM3yIOLLMMKN B3aMMOLENCTBME C YNOJHOMOYEHHbIM N0 NpaBam noTpebuteneit GUHaHCOBLIX yCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 ynonHOMOYEeHHOM No NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBfeTca ¢ 0CO6EHHOCTAMM, YCTAaHOBAEHHbIMM YKa3aHHbIM ®efepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Wickn o 3awmTe npas noTtpebuteneir moryT 6biTb NpeabaBAeHbl NO BbIGOPY UCTUA B Cy4 MO
MecTy:

HaXxoXX4eHnAa opraHnsaunmn, a eCam oTBETYMKOM ABNAETCA MH,D,MBM,D,yaﬂbeIVI npegnpuHUmaTtenb, -
ero XXmtenbCrBea,

XUTenbCtsa Uan I'Ipe6bIBaHVIFI NCTUa,
3aK/1lo4eHnAa A UCNONTHEHNA OO0rosopa.

Ecnn McK K opraHM3aumMKn BbiTEKAET U3 AeATENbHOCTM ee duaMana Uan nNpeactaBuTeNbCTBa, OH
MOXKeT bbITb NpeabABAEH B CyA MO MECTY HaxoXaeHuA ee puanana unm npeacraBuTeNbCTBA.
(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO WCKaM, CBA3AHHbIM C HapylleHuWem npas noTpebuTenei,
0cBObOOXKAAOTCA OT YNAaTbl TOCYAAPCTBEHHOW MOWJ/IMHBI B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLIUTA MPAB NOTPEGUTENEN MPU NMPOOAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutena npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutensb B cnydyae obHapyKeHMs B TOBape HeAOCTaTKOB, €C/IM OHM He BblM OroBOPEHb!
npoAaBsuUoMm, NO CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (unn) aptTukyna);
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noTpeboBaTb 3aMeHbl HA TAKOW e TOBap APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLWMUM
nepepacyeTom MOKYMNHOW LeHbl;

noTpeboBaTb COPA3MEPHOro YMEHbLLIEHWS MOKYMHOW LIEHbI;

notpeboBaTb HesameanuTesnbHoro 6e3B03Me3AHOr0 YCTPaHeHWA HeAOoCTaTKOB ToBapa WAU
BO3MeLLLeHUA PacxoA0oB Ha UX UCNpaB/ieHne NnoTpebutenem Unmn TPeTbUM ANLOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaa>Kun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHM}O npogasua M 3a ero cyer I'IOTpe6VITeﬂb AO/1IXeH BO3BPATUTb TOBaAp C
HeaAoCTaTKaMM.

Mpu 3TOM noTpebuTenb BrnpaBe nNoTpeboBaTb TaKXe MOJIHOFO BO3MELLEHUA YObITKOB,
NPUUYMHEHHbIX eMy BCaeACcTBME MPOAarkM TOoBapa HeHag/exKallero Kavyectsa. YObITKM BO3MeLLAOTCA B
CPOKM, YCTAHOB/NIEHHbIE HACTOAWMM 3aKOHOM ANA YAOBNETBOPEHMA COOTBETCTBYHOWMX TPeboBaHWUM
notpebutens.

B OTHOLWIEHUN TEXHMYECKM C/OXHOro ToBapa notpebuTesnb B ciaydyae oObBHapy)eHus B Hem
HeA0CTaTKOB BnpaBe OTKasaTbCA OT MCMO/MIHEHMA A0roBOpa Kynan-npoAaxkun u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKoi ToBap CyMmbl AMBO NpeabasuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TON Xe
Mapku (mogenwn, apTuMKyna) WaM Ha TaKoW e ToBap Apyron Mmapku (momaenw, apTukyna) c
COOTBETCTBYIOWMM MEPEPACHETOM MOKYMHOW LEHbl B TEYEHME MATHAAUATU AHEW CO AHA nepeaayv
notpebutento Takoro ToBapa. [0 WCTeuYeHWM ITOrO CPOKa YyKasaHHble TpeboBaHWA noanekar
Y/0B/IETBOPEHMIO B OAHOM U3 CIeAYIOLWMX CYYaEeBs:

06Hapy>+<eHme Cylw,eCTBeHHOIro HeA0CTaTKa TOBapa;
HapylweHne yCTaHOB/IEHHbIX HAaCTOALLNM 3aKOHOM CPOKOB YCTpaHeHMA HeA0CTAaTKOB TOBApa,

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TEUYEHWE KaKAOoro rofda rapaHTMHOIO CpOKa B
COBOKYMHOCTM 6onee Yem TpPUALATb AHEN BCNEACTBME HEOAHOKPATHOrO YCTPaHEHWA ero Pas/nyHbIX
HeA0CTaTKoB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:aaetca [lpaBuTenbctBOM PoccuiicKoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosiWel CTaTbM, NpeabABAAOTCA noTpebutenem
npogasly AnAMbBO YNOAHOMOYEHHOMW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY WHAMBUAYASIbHOMY
npegnpuHumaTento.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTtens Bnpase NpeabaBUTb TPebOBaHMA, yKasaHHble B ab3aLLax BTOPOM U NMATOM MyHKTa
1 HacToAwelh CTaTbM, W3roTOBUTENIO, YMNOJNHOMOYEHHOM OPraHU3auMM WA  YNOJHOMOYEHHOMY
NHANBUAYANbHOMY NpeanpUHMMATENIO, UMMNOPTEpPY.
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabasaeHua 3Tux TpeboBaHWii NoTpebuTenb Bnpase BO3BPATUTb M3rOTOBUTENIO WM
MMNopTEpPY TOBAp HEHaA/1eXKallero KayecTea v notpebosaTh BO3BpaTa ynia4yeHHOM 338 HEro CyMMbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe Yy NOTpebuTenss KaccoBOro WMAM TOBAPHOTO Yeka MbO MHOro AOKYMEHTa,
y4oCToBepaoWwmMX GaKT M yCl0BWUA MOKYNKM TOBApa, He ABAAETCA OCHOBaHMEM A/A OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.
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Mpogasel,  (M3roToBUTENL),  YNONHOMOYEHHAs  OpraHM3auMa  WAM  YNOJHOMOYEHHbIN
WMHANBUAYANbHbLIA NpeanpUHMMaTENb, UMMNOPTEp 0653aHbl MPUHATL TOBApP HEHaA/1eXKallero Kavecrsa y
notpebutens u B caydyae HeObXOAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuYMHAx BO3HMKHOBEHWS HeAOCTAaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNOJHOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHbLIA  NpeanpUHMMATENDb,
umnopTep 06A3aHbl MNPOBECTM 3KCMEepTM3y TOBapa 3a CBOW CYeT. JKCMepTM3a ToBapa MPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAamu 20, 21 wn 22 HacToAwero 3akKOHa AnAa yOoBAETBOPEeHuA
COOTBETCTBYHOLWMX TPeboBaHUI noTpebutens. Notpebutenb BNpase NPUCYTCTBOBATb MNPU NPOBELEHUU
SKCnepTusbl TOBapa WM B C/ly4ae HecornacMa ¢ ee pesy/nbTaTamMu OCMNOPUTb 3aKOYEHME TaKoM
3KcnepTusbl B cyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnan B pesynbTaTe 3KCNepTU3bl TOBAapa YCTAHOB/EHO, YTO ero He40CTAaTKMU BO3HUKAW BCAeACTBMe
06CTOATENBCTB, 32 KOTOPble He OTBeYaeT npogasel, (M3roToBUTENb), NOTpebuTe b 0653aH BO3MECTUTD
npoaasLy (M3roToBUTENtO), YNTOJHOMOYEHHOW OpraHM3auUum UAM YNOAHOMOYEHHOMY UHANBUAYAbHOMY
npegnpuHMUMaTento, UMMNopTepy pacxodbl Ha NpoBeAeHWEe 3KCNepTU3bl, a TaKMKe CBA3aHHble C ee
nposegeHMeM pacxobl Ha XpaHeHMe N TPAaHCNOPTMPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [pogasey (M3roToBUTENDb), YNONHOMOYEHHAs OpraHU3aumMa WAWM  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, MMNOPTEP OTBEYAEeT 33 HeAOCTaTKM ToBapa, Ha KOTOpPbIA He
YCTaHOB/IEH rapaHTUIHbIA CPOK, ecan NoTPebUTENb AOKAXKET, UTO OHU BO3HWKAM A0 Nepeaayn ToBapa
noTpebuTento MAN No NPUYMHaAM, BO3HMKLIMM [0 3TOFO MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIM YCTAHOBNEH FAPaHTUIHbIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANbHbLIA  NpeanpUHUMATENDb,
MMnopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He AOKaXeT, YTO OHM BO3HWKIM MOoc/e nepegayu
TOoBapa notpebuTento BCAeACTBUE HapylueHUA noTpebutenem npaBui UCMNONb30BAHUA, XPAaHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, N HENPEOLOJNMOW CUNbI.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. NocTaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom H6osiee NATU KUIOrPamMMOoB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (MAK) BO3BpaT UX MOTPEbUTENIO OCYLLEeCTBAAIOTCA CMAAMKM M 33 CYeT MpoaaBua
(3rotoBUTENs, YNONHOMOYEHHOW  OpraHM3aumMmM WAM  YNOAHOMOYEHHOTO  MHAMBMAYA/NbHOIO
npegnpuHMmartens, umnoprtepa). B cAyyae HeMCNoAHEHMA AaHHOM 06A3aHHOCTM, a TaKXKe npu
OTCYTCTBMM nNpodasBua (M3roToBWUTENA, YMNOAHOMOYEHHOM OpraHM3auMM MWAW  YNOAHOMOYEHHOTO
WMHAMBMAYANbHOIO NpeanpuHMMaTens, MMNopTepa) B MecTe HaxoXAeHusa noTpebuTens AocTaBKa U
(vnn) Bo3BpaT yKasaHHbIX TOBApPOB MOrMYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3ToMm npoaasel
(3rotoBUTENb,  YNOAHOMOYEHHAA  OpPraHM3aumMa  MAM  YNOJAHOMOYEHHbIA  WUHAMBUAYANbHbIN
npegnpuHMmaTtenb, umnopTep) obA3aH BO3IMECTUTb NOTPEBUTENIO PacXobl, CBA3aHHbIE C AOCTaBKOM U
(nnn) BO3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npegbaBneHua notpebutenem TpeboBaHMIA B OTHOLWIEHMU HE[OCTAaTKOB
TOBapa

1. MNoTpebutenb BnpaBe nNpeabABUTb MNPEAYCMOTPEHHble cTaTbel 18 Hactoswero 3akoHa
TpeboBaHMA K NpoaasBuy (M3roTOBMTENO, YNOAHOMOYEHHOM OPraHU3auMM WAW YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHMMATENO, MMMNOPTEPY) B OTHOLUEHMM HEOOCTATKOB TOBapa, €C/AM OHMU
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06Hapy:KeHbl B TeYeHMe rapaHTUIMHOIO CPOKa AN CPOKa roAHOCTY.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OoTHOLWEHMN TOBAPOB, Ha KOTOPbIe rapaHTUNHbIE CPOKM MAN CPOKWU FOAHOCTU HE YCTAHOB/IEHDI,
notpebuTtenb BnpaBe NpPeabaABUTb YKa3aHHble TPeboBaHWUA, eCM HegOCTAaTKM TOBAapOB OBHapy»KeHbl B
pa3yMHbIli CPOK, HO B Npegenax AByX JIeT CO AHA nepegayn ux notpebutento, ecnm bonee gantenbHole
CPOKM He YCTaHOB/IEHbl 3aKOHOM W/ AOFOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIN CPOK TOBapa, a TaK¥Ke CPOK ero cNyXbbl MCYUCNAEGTCA CO AHA Nepeaayu Tosapa
notpebutento, ecan WHoe He npeaycMoOTpeHo JoroBopom. Ecan aeHb nepefaym  yCTaHOBUTH
HEBO3MOXHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA U3roTOB/IeHUA TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX ToBapoB (06yBM, ofexAbl WM MNPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTa
HaCTYNNeHNA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYM/IeHUs KOTOPOro onpenenseTcd COOTBETCTBEHHO
cybbekTamm Poccuiickot @Pepepaumm mMcxoda U3 KAMMATUMYECKMX YC/I0BUM MecTa HaxoXAeHus
notpebutenen.

Mpu npoaaske ToBapoB NMo obpasLam, Mo MoYTe, a TaKKe B C/YYasiX, €C/IM MOMEHT 3aK/IOYEHUSA
[OroBOpa KynAu-NpoAaskM U MOMEHT nepefayn ToBapa MOTPebUTento He COBMaJAloT, 3TU CPOKM
MCYNCNAIOTCA CO [AHA A0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AuWEH BO3MOMKHOCTM
MCMNoNb30BaTb TOBAp BCAeACTBME OOCTOATENbCTB, 3aBMCALLMX OT nNpogasBua (B 4acTHOCTM, TOBap
HY)KZaeTcA B CneuManbHOM YCTaHOBKe, MOAKAHOYEHMM MAM cOopKe, B HEM MMEIOTCA HeOoCTaTKM),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHEeHWA NPOoAaBLOM TaKMX 06CTOATENbCTB. ECAM AeHb [0CTaBKy,
YCTaHOBKM, MoAKAo4YeHMs, COOPKM ToBapa, YCTPaHEHWMA 3aBUCALMX OT NPoAaBuLa O0bBCTOATENbCTB,
BC/IEACTBME KOTOPbLIX MNOTPEBGMTENb HE MOMKET WMCMNOo/Ab30BaTb TOBAp MO HA3HAYeHWo, onpeaenuTb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPa KYNANU-NPOAaKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63auU, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

CpoK rogHOCTM TOBapa onpeaenserca Nepruosom, MCYUCAAEMbIM CO LHA M3roTOBJEHUA TOBapa, B
TeyeHue KOTOPOro OH MPUroAeH K WCMOAb30BaHMIO, MAW AATOW, 4O HACTyN/ieHWa KOTOPOK ToBap
NPUroLeH K MCMO/Ib30BaHMIO.

MpPoAO/MKUTENBHOCTL  CPOKA FOAHOCTM TOBapa [OJ/IKHA COOTBETCTBOBAaTb 00s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHbIe CPOKN MOTYT YCTaHaBAINBATbCA Ha KOMNNEKTYOWMNe n3genna n CoCtaBHble 4YacCtu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KoMnaeKkTyrume n3genmna n CoCtaBHble YaCTn NCHNUCNAKOTCA
B TOM Xe nopAankKe, 4to 1 rapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

FAapaHTUIHbIE CPOKM Ha KOMIIEKTYIOLME MW34EeAMA M COCTaBHble YacTU TOBapa CUYUTALOTCA
PaBHbIMW TapaHTUAHOMY CPOKY Ha OCHOBHOE M3Ae/nve, eCIM MHOe He YCTaHOBNEHO AOoroBopom. B
C/lyyae, ec/iM Ha KOMMJIEKTylolwee w3gesvMe M COCTAaBHYIO 4acTb TOBapa B A0roBOpe YCTaHOB/EH
rapaHTUIHbLIA CPOK MEHbLUEN MPOLO/IKUTENIbHOCTM, YeM TapaHTUIHbLIA CPOK Ha OCHOBHOE M3faenue,
noTpebutenb Bnpase NpeabsaBUTL TPEOOBAHMWSA, CBA3aHHbIE C HEAOCTAaTKAMM KOMIMIEKTYIOLLErO U3aenus
M COCTaBHOW 4acTu ToBapa, Npu MX OBHapPyXKeHWM B TeyeHUe rapaHTUMHOro CPOKa Ha OCHOBHOE
nsaenve, ecnm NHoe He NPeayCMOTPEHO AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  Ha  KomnnekTywouwee  uv3genne  YCTAHOBAEH  TApPaHTUMHbLIA  CPOK  Bonbluei
NPOAOIKUTENbHOCTM, YEM FAPAHTUMHBIA CPOK Ha OCHOBHOW TOBap, NoTpebuTtenb Bnpase NpeabsBUTbL
TpeboBaHMA B OTHOLWIEHWM HEeAOCTaTKOB TOBapa NpPW YCAOBUU, UYTO HEAOCTAaTKM KOMIMIEKTYIOLWEro
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nsaenna obHapyXeHbl B TeYeHWe rapaHTMIMHOIO CPOKa Ha 3TO M3Aenve, He3aBUCMMO OT MCTEYEHUR
rapaHTMIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, yKasaHHble B HaCTOALLEN CTaTbe, 4OBOAATCA A0 CBeAeHuA noTpebutens B MHGopmaumm
0 ToBape, NpeaoCcTaBAsSeMOM NOTPebUTeN0 B COOTBETCTBMM €O cTaTbelt 10 HacToALero 3akoHa.

5. B cnyyasx, Korga npeaycMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaBAAET MeHee ABYX
NIeT U HepocCTaTKM ToBapa OOHapyKeHbl noTpebuTenem no MUCTEeYEHUW TapPaHTUMHOrO CpPOKa, HO B
npegenax [AByx /feT, noTpebutenb, Bnpase nNpeabABUMTb NpoAdaBuy (u3rotoBuTento) TpeboBaHwus,
npeaycMoTpeHHble cTaTbel 18 HacToAwero 3aKoHa, ecn A0KaXKeT, YTO He40CTaTKU TOBAapa BO3HUK/M
00 ero nepeaayv notTpebutento Nam nNo NPUYNHAM, BOSHUKLUMM A0 3TOr0O MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifABAEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NOTpebuTenb BNpaBe NpesbABUTb
M3rotoBuTeN0  (YNOSIHOMOYEHHOW  OpraHM3aumMm  WAM  YNOJIHOMOYEHHOMY  WHAMBUAYA/NbHOMY
npeanpuvHMMmaTento, umnopTepy) TpeboBaHMe 0 6e3BO3ME3AHOM YCTPAHEHUMN TaKUX HEAOCTATKOB, €C/NU
OOKaKeT, YTO OHM BO3HUMKAW A0 Nepegayun ToBapa NoTpebutento Uam no NpuYMHam, BO3HUKLIMM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb npeabABAEHO, €CAM HeAOCTaTKM ToBapa
ObHapyKeHbl MO MWCTeYeHUM JABYX JEeT CO [fOHA MepefjadyM ToBapa notpebutento, B TeyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKA CAYXObl WMAM B TeYeHMe AecATM JIeT CO AHA nepepayn ToBapa
noTpebuTtento B CAy4ae HEYCTAHOBAEHUA CPOKa Ccayxbbl. Ecan  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABaAuaTM [HEeW CcO AHA ero npeabsaB/ieHus noTpebutenem uam
OBHApYKEHHbI MM HeAOoCTaTOK TOBapa AB/AETCA HeycTpaHUMMbIM, MoTpebuTenb no csoemy Bbibopy
BNpaBe nNpeabABUTb W3roTOBUTEND  (YNONHOMOYEHHOM OpraHMs3auMM WAM  YNOJIHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpPUHUMATENIO, UMMNOPTEPY) MHbIe MPeAyCMOTPEHHbIe MYHKTOM 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roTOBUTENO (YNOJTHOMOYEHHOM OpraHn3aumum
UAN YNONHOMOYEHHOMY MHAMBUAYAZIbHOMY NPeANnpPUHMMATENIO, MMNOPTEPY) N NoTpeboBaTb BO3BpaTa
ynaa4yeHHOW AeHEeXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTaTKOB TOBapa M3rotoButenem (NpogasLom, YNOJIHOMOYEHHOIM
opraHusauunen Uam ynoJIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, UMNOpPTepom)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcanM CcpoK yCTpaHeHWs HepoCTaTKoOB ToBapa He onpedeneH B NUCbMeHHoW ¢dopme
CornaweHnem CTOPOH, 3TW HeAOoCTaTKM [OJXKHbl ObiTb YCTpaHeHbl M3roToBuTEeNEeM (NPOLABLOM,
yI'IOI'IHOMOl-IEHHOf/'I opraHM3aume17| MAn YyNOJMTHOMOYEHHbIM WHAMBUAYA/IbHBIM NpeaAnpUHUMaTENneEMm,
MMMOPTEPOM) HEe3aMea/IMTENbHO, TO eCTb B MUHMMaJ/IbHbIN CPOK, 06BEKTUBHO HEOBXOA4UMBIN ONA UX
YCTPaAHEHUA C y4yeTom OO6blMHO npumeHAemoro cnocoba. CpoK ycTpaHeHWAa HeAOCTaTKOB TOBapa,
onpeaensemblii B NMCbMeHHOM Gopme CornaleHnem CTOPOH, HE MOXKET NPeBbIWaTb COPOK NATb AHEWN.

B cnyuae, eciiv BO Bpems YCTPaHEHWA HeA0CTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B ONpeAesieHHblt cornaleHmem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrMalleHue o
HOBOM CPOKe YyCTpaHeHWs HeAOCTaTKoB, ToBapa. [pn 3Tom OTCyTCTBME HEO6XOAMMbBIX ANSA YCTPaHEeHUn
He[0CTaTKOB TOBapa 3anacHbix YacTel (geTanei, maTepuanos), 060pyA0BaHNA AN NOA0OHbIE NPUYUHDI
He ABAAIOTCA OCHOBAaHUEM A/A 3aKNOYEHMA COrNalleHna O TaKoM HOBOM CPOKe M He 0CBOBOKAaloT OT
OTBETCTBEHHOCTM 3a HapylleHMe CPOKa, onpeaeneHHOro CornalleHnem CTOpoH NepBoOHavYaabHO.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHun TOBApPOB A/IUTENBHOINO NOJIb30BAHMA WU3FOTOBUTENbL, MNpPOAaBeL, nmbo
YNO/IHOMOYEHHAA OopraHn3auna naun yI'IOI'lHOMO‘-IEHHbe/‘I MHAMBM,D,yaﬂbeIﬁ npeanpunHnmartesib 06A3aHbI
npu npeabABieHUN I'IOTpe6VIT6ﬂeM YKa3aHHOro Tp66OBaHMH B TpEX,CI,HEBHbe;I CPOK 6e3303me3,u,Ho
npenocrtrasuTb ﬂOTpE6MTeﬂP0 Ha nepunoa pemMoHTa ToBap AO/NTENbHOrNo no/sb30BaHWA, oﬁna,u,arou.l,mﬁ
3TUMU e OCHOBHbIMU I'IOTpe6MTel'IbCKMMM CBOﬁCTBaMM, obecneuus AO0CTaBKRy 3a CBOW CYerT. I'Iepequb
TOBApPOB AJ/IUTE/IbHOTO NOJ/1b30BaHUNA, Ha KOTOPble YKa3aHHOE Tpe6OBaHMe HEe pacnpocCcTpaHAETCA,
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ycTaHasnmeaetca MNpasutensctsom Poccuiickon degepaumm.
(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, oT 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoasieBaeTca Ha
nepvos, B TeYeHWe KOTOPOro TOBap He WCMO/b30BasCA. YKasaHHbIA Nepuod UCYMCAAETCA CO AHA
obpalleHuna notpebutensa c TpeboBaHnem 06 ycTpaHeHMMU HeAOCTaTKOB TOBapa A0 AHA BblAayn ero no
OKOHYaHWK pemoHTa. MNpu Bblgaye ToBapa M3roToBuUTeNb (MpoaaBel, YNOJHOMOYEHHAn OpraHU3aums
WA YNOJIHOMOYEHHbIN MHAMBUAYANbHbLIM NpeanpuUHUMaTENb, MMNopTep) obsf3aH NpegocTaBuTb B
nUcbMeHHol dopme noTpebutento MHbopmaLmio o gate obpaleHus notpebutens c TpebosaHnem ob
yCTpaHeHUn obHapyXKeHHbIX UM HegoCTaTKOB TOBapa, O AaTe nepegayv ToBapa noTpebutenem pgns
YCTpaHeHUa HeAoCTaTKOB TOBapa, O AaTe YCTPaHeHUs HeAOoCTaTKOB TOBapa C WX onucaHvem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTaX (4eTansax, matepuanax) M o gaTe Bblgayn ToBapa NoTpebuTento no
OKOHYaHUK yCTpaHEeHUA HeJOCTaTKOB ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUN HeLOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMNEKTYIOWEro U3genma uam
COCTaBHOW YacTM OCHOBHOIO W34€/MA, Ha KOTOpble YCTAHOB/AEHbl FapaHTUMHbIE CPOKKM, HA HOBbIE
KOMMNEKTyoLWee n3geane Uianm CoCTaBHYIO YacTb OCHOBHOMO M34enuA YCTaHaB/MBAETCA rapaHTUMHBIN
CPOK TOW Ke NpPOAO/IKUTENBHOCTU, YTO U Ha 3aMeHeHHble KOMMAEKTYIOLLee MU3aenne UaM COCTaBHYH
YacTb OCHOBHOMO W34ennsA, eciM WMHOe He NpeayCMOTPEHO [JO0roBOPOM, WM TapaHTUMHBLIA CPOK
NCUYNCNAETCA CO AHA BblAa4M NoTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHaA1eXalero Kayecrea

1. B cnyyae obHapykeHus notpebutenem HegOCTaTKOB TOBapa M NpeabasieHua TpeboBaHUA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNO/JHOMOYEHHAA OPraHM3auMa WUAW  YNOJHOMOYEHHbI
WMHAMBUAYANbHLIA NpeanpuHUMaTenb, MmnopTep) o6A3aH 3aMeHMTb TaKoM TOBap B TeYEHME CEMU AHel
CO AHA npeabABleHUA YKasaHHoro TpeboBaHWAa noTpebutenem, a npu  HeobGXOAMMOCTU
AOMNONHUTENBHOW NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBuoM (M3roToBuUTeNEeM, YNOJAHOMOYEHHOM
opraHusaumMen WAM YNOAHOMOYEHHbLIM WHAMBUAYANbHBLIM NpeanpuHUMaTENeM, MMMIOPTEPOM) - B
TeyeHue ABaaLaTU AHEN co AHA NPpeabABNEHUA YKa3aHHOro TpeboBaHuA.

Ecnv y npogaBsua (M3roToBUTENs, YNO/JIHOMOYEHHOW OpraHus3auym WAM YNOJAHOMOYEHHOTO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MUMNopTepa) B MOMEHT NpeabsaBieHns TpeboBaHMA OTCyTCTBYET
HeobxoAMMbIV AN 3aMeHbl TOBAp, 3aMeHa A0J/iKHa OblTb NpoBefAeHa B TeyeHWe MmecAua CO AHSA
npeabsaBNeHUA TAaKOro TpeboBaHMA.

B paitoHax KpaliHero CeBepa v NpMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA/eXWUT YA0BAETBOPEHMIO MO ero 3aABAEeHUI0 B CPOK, HE0bXoANMbIA ANA oYyepesHOM
[AOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU PalioHbl, B C/ly4ae OTCYTCTBMA Yy Npogasua (M3rotosuTens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOJAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTENS,
nmnopTepa) HeobXxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeabABAEeHNA YKazaHHOro TpeboBaHuA.

Ecnn gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUIO NOTpebuTena npoaasel,
(n3rotoBuUTEND NGO YMNO/NHOMOYEHHAs OpraHM3auus WAW  YNOAHOMOYEHHbIM MHAUBUAYANbHbIN
npeanpuHMMaTenb) B Te4eHUe Tpex AHEN Co AHA npeabaBieHus TpeboBaHUA O 3ameHe ToBapa 06A3aH
6e3B803Me34HO NPefocTaBUTb NOTPebUTENO BO BPEMEHHOE MO/Ib30BaHWE Ha nepuog 3aMeHbl ToBap
O/IMTENbHOrO MO0J/Ib30BaHUA, obnafatowmnii 3STUMKM e OCHOBHbIMKU MOTPEOUTENbCKMMM CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPaBMAO HE PaCNpOCTPAHAETCA Ha TOBapbl, MepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacTosiwero 3akoHa.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. TOBap HeHaanexaulero Kkayecrsa A0/1KeEH ObITb 3aMEHEH Ha HOBbIN TOBap, TO €CTb HA TOBAp, HE
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ObIBLLMI B ynoTpebaeHun.

Mpu 3ameHe TOBapa rapaHTUMHbIA CPOK WMCUYNCASIETCA 3aHOBO CO AHA Mepeaayn ToBapa
notpebutesnto.

CratbA 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX Tpe6oBaHMit noTpeburens
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTens o copasmepHOM YMEHbLUEHUW MOKYMHOW LieHbl TOBAapa, BO3MeLLeHUM
pacxo4oB Ha WcnpaB/ieHWe HeAOCTaTKOB ToBapa noTpebutenem wAuM TPETbMM JINLOM, BO3BpaTe
ynnayeHHOoN 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHMe O BO3MELLEHUMN YObITKOB, MPUUMHEHHbIX
noTpebutento BCNeACTBME MPOAAXKM TOBAapa HeHag/exKallero KadyectBa /vMbo npepoctaBAeHUs
HeHaanexawel uHPopmauum o ToBape, NoAJiexKaT yAOBNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHON OpraHusauMein WMAM YNoJHOMOYEHHbIM WHAMBUAYA/NbHbIM MNpeanpuHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLIEro TpeboBaHuA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb Npoaasua (M3rotoBUTeNs, YNOJHOMOYEHHOW OpraHu3auuu unu
YNONHOMOYEHHOrO0 MHAUBUAYANIBHOIO NpeAnpUHMMATENs, UMNOPTEPA) 3a NPOCPOUKY BbINOJIHEHUA
TpeboBaHuii noTpebuTtens
(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne nNpeaycMmoTpeHHbIX ctaTbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKKe
3a HeBblINo/HEHME (3a4epXKKy BbiNosHeHWUA) TpeboBaHuA noTpebuTena o npeaocTaBieHUM emy Ha
nepuoa pPemoHTa (3ameHbl) aHaNorM4yHoro TOBapa npoaasel, (M3roToBUTENb, YNOAHOMOYEHHaA
opraHM3auma UAK YyNoaHOMOYEHHbIN MHAMBUAYAbHbIN NpeanpuHUMaTe/ib, MMMNOPTEP), A0NYCTUBLLWIA
TaKMe HapylueHWA, ynaaumsaeT noTpebuTesto 3a Kasablil AeHb NPOCPOYKM HEYCTOMKY (NeHio) B pasmepe
04HOro NPoLEHTa LieHbl ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpepenaercsa, UCXOAA U3 ero LeHbl, CyL,ecTBOBaBLUE B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb  YAOBAETBOPEHO NPOLABLOM  (M3roTOBUTENEM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNONHOMOYEHHbIM WHAMBUAYA/NbHbIM NpeanpUHMMaTENEM,
MMMOPTEPOM), B AeHb A0OPOBOIbHOIO YA0BAETBOPEHUS TaKoro TpeboBaHMA UM B AeHb BbIHECEHWA
cypebHoro pelweHus, ecnun TpebosaHue 40OPOBOLHO YA0BNETBOPEHO He Bbiso.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoiHEHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCcMOTpeHHble ctaTbamn 20 -
22 HacToAwero 3akoHa, NoTpebuTenb BhMpaBe NO CBOeMy BblbOpy NpeabsBUTb UHble TpeboBaHMS,
YCTaHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. [llocnepctsvMa HapylweHUA MNpPOAABLOM CPOKa nepejayuvu npeaBapuUTesibHO
onsayeHHOro ToBapa notpeburenio
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop KynAu-npoaaxkun, npeaycmatpusatowmii 06a3aHHOCTb noTpebutens npeasapuTesibHO
ONNaTUTb TOBAp, AO/IKEH COAEPIKATb YCNOBME O CPOKE Nepeaadn ToBapa notpebutenio.

2. B cayyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpeaBapuTesbHOM onaaTbl B onpegeneHHoOM
[OrOBOPOM KYNAWN-NPOAAXKM pasmepe, He UCNOoAHUA 065A3aHHOCTb MO Nepegaye ToBapa noTpebuTento B
YCTaHOBJ/IEHHbIN TaKUM 4OTOBOPOM CPOK, NOTpebuTeb No cBoemy Bbibopy BNpase NoTpeboBath:

nepegadn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIl\/‘I MM HOBbIN CpOK;

BO3BpPaTa CyMmmbl npeABapMTeanoﬁ onaaTbl TOBapa, HeE nepegaHHOro npoaasuom.


consultantplus://offline/ref=FF80E34AEC788B7735D0145D1D4B825B7B59A00A565C45C19C282902928C4349E143C6A3087A17EDD26C8A062913FE4B6EECE16B5A0BEDF6KAM
consultantplus://offline/ref=FF80E34AEC788B7735D0145D1D4B825B7B59A008575C45C19C282902928C4349E143C6A3087B13E3D26C8A062913FE4B6EECE16B5A0BEDF6KAM
consultantplus://offline/ref=FF80E34AEC788B7735D0145D1D4B825B7B59A00A565C45C19C282902928C4349E143C6A3087A16EBD26C8A062913FE4B6EECE16B5A0BEDF6KAM
consultantplus://offline/ref=FF80E34AEC788B7735D0145D1D4B825B7B59A00A565C45C19C282902928C4349E143C6A3087A16E9D26C8A062913FE4B6EECE16B5A0BEDF6KAM
consultantplus://offline/ref=FF80E34AEC788B7735D0145D1D4B825B7B59A00A565C45C19C282902928C4349E143C6A3087A16EED26C8A062913FE4B6EECE16B5A0BEDF6KAM
consultantplus://offline/ref=FF80E34AEC788B7735D0145D1D4B825B7B59A008575C45C19C282902928C4349E143C6A3087B12EAD26C8A062913FE4B6EECE16B5A0BEDF6KAM

Mpn 3Tom noTpebutenb BnpaBe noTpeboBaTb TaKKe MOJAHOIO BO3MelleHUA YBbITKOB,
MPUYMHEHHbBIX €My BCNeACTBME HapyleHMA YCTaHOB/NEHHOMo [AOroBOPOM KyM/M-MPOAaxKkM Cpoka
nepegayun npeasapuTe/ibHO oniavyeHHoOro Tosapa.

3. B cAyvyae HapyweHWs YCTAHOBNEHHOINo [JAOroBOPOM KyNAM-NPOAAXKWM CPOKa nepenayu
npeasapuTeNbHO OMJIAYEHHOro TOBapa MoTpebuTento nNpoaasel, ynaauMBaeT emy 33 KaxKabli AeHb
NMPOCPOYKN HEYCTOWMKY (MeHu) B pasmepe MOJIOBMHbI MPOLLEHTa CYMMbl MNpeaBapuUTeNbHOM onnaTbl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOraa no A0roBopy Kynau-npoaarku nepegaya ToBapa
noTpebutento foKHa 6bl1a 6biTb OCYLLECTBAEH], A0 AHA Nepenaym ToBapa noTpebuTento uam Ao gHs
yaoBneTsopeHus TpeboBaHMA NOTPebUTeNA 0 BO3BpaTe eMy NpeaBapuUTe/IbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW nOTpebuTeNnem HeycToMKM (MeHM) He MOMKET MpeBbiwaTb Cymmy
npengsapuTesibHOM onaTbl TOBapa.

4. TpeboBaHMA NoTpebuTens o Bo3BpaTe yMJa4eHHOM 3a TOBApP CyMMbl M O MOJIHOM BO3MELLLEHUU
ybbITKOB MnoasexaT yAOBNAETBOPEHUIO MPOAAaBLOM B TeYeHWe AecATM AHeil co AHA npenbsABieHus
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHus noTpebuTens, ycTaHOBJ/IEHHble MYHKTOM 2 HaCcTOAWEN CTaTbW, He nognexar
YOOBNETBOPEHMIO, €C/IM NPOoAaBel, OOKaXeT, 4YTO HapylleHWe CPOKOoB mnepegayun notpebutento
npegBapuTesIbHO ONAYEHHOro ToBapa MPOW3OLWAO0 BCAEACTBUE HENPeoAO/IMMONM CUAbl UM MO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ notpebutenem B cayyae npuobpeTeHUs MM TOBapa HeHaA/eXKaliero
KauecTBa

1. Npu 3ameHe ToBapa HeHaA/IeXKalllero KayecTBa Ha TOBap 3TOM Ke MapKK (3TUX XKe MoLeNu U
(unun) apTnkyna) nepepacyeT LeHbl TOBapa He NPoOU3BOAUTCA.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaj/exalllero KayecTBa Ha TaKOW e ToBap APYroh mapku (mogenm,
apTMKya) B C/ly4ae, ec/iM LieHa ToBapa, NOAJENKALLEro 3amMeHe, HUXKe LieHbl TOBapa, NpeLoCTaB/eHHOro
B3aMeH, NoTpebuTe b JO/IKEH AOMNAATUTL PA3HULY B LLEHaX; B C/ly4ae, eC/iM LLeHa TOBapa, NOA/eKaLLero
3aMeHe, Bbllle LeHbl TOBapa, NPeAOCTAaB/NEHHOr0 B3aMeH, pasHULA@ B LEHax BbliNjaynBaeTcs
notpebutento. LieHa ToBapa, nog/eKallero 3ameHe, onpenenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTeNAa He YAOBNETBOPEHO MPOAABLOM, LEHa 3amMeHAemMOoro ToBapa W LeHa
nepefaBaeMoro B3aMeH TOBapa ONpesensloTcd Ha MOMEHT BblHECEHUA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npeabasneHua notpebutenem TpeboBaHUA O COPa3MEPHOM YMEHbLUEHUN MOKYMHOM
LeHbl TOBapa B pacyeT NpPUMHMMAETCs LieHa ToBapa Ha MOMEHT MpeabaB/ieHMa noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecinm oHo A06pPOBONLHO He YAOBNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M
peLleHns 0 CopasMepHOM YMEHbLLIEHUN NOKYMHOM LEeHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpu BO3BpaTe TOBapa HeHaA/1eXKallero Kayectsa notTpebuTenb Bnpase TpeboBaTb BO3MELLEHUSA
pasHuLUbl MeXay LLeHOM ToBapa, YCTaHOBJEHHON AOroBOPOM, M LLEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT 4006pOBONLHOrO YA0BAETBOPEHUS TaKoro TpeboBaHUA nan, ecam TpebosaHne JO6POBOBHO He
YAOB/IETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M PeLLeHunA.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)
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5. B cnyyae BO3BpaTa TOBapa HEHAA/IeXKallero Kauyecrtsa, NpPOLaHHOIO B KpeauT, noTpebutesnto
BO3BpalLaeTca yniadeHHas 3a TOBap AEHeXKHasa Cymma B pasmepe MOoralleHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcs naaTa 3a NnpefocTaBieHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHAA/eKaLLEro KayecTsa, npuobpeTeHHOro notTpeburtenem 3a cyet
noTpebuTenbckoro Kpeauta (3aiima), npogasel, 06s3aH BO3BPaTUTL NOTPEOUTEN0 ynnayveHHyl 3a
TOBap AEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb YN/Ia4YeHHble NoTpebutenem NpoLeHTbl U UHbIE NAaTeXM
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH ®epepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/e}KaLlero Kauecrsa

1. MoTpebutens BnpaBe 0b6MeHATb HENPOLOBONLCTBEHHbIM TOBap HaA/IeXKallero Kavectsa Ha
aHaNOTMYHBbIM TOBap Yy NPOAABLaA, Y KOTOPOro 3TOT ToBap b6bln NpUobpPeTEH, eCAn YKasaHHbIM ToBap He
nogowen no popme, rabaputam, pacoHy, pacuseTKe, pasmepy UAU KOMNIEKTALMM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HENPOAOBO/ILCTBEHHOIO TOBapa HaA/eXallero KayecTsa B
TeYyeHue YeTblpHaALATM AHEN, He CUMTAsA AHA €ro NOKYMKu.

ObmeH HenpoaoBO/LCTBEHHOrO TOBapa HaA/ieXKallero KayecrBa MpoOBOAMTCA, €C/IM YKa3aHHbI
TOBap He 6bl1 B ynoTpebaeHMn, coXxpaHeHbl ero ToBapHbIA BMA, NOTpPebuTeibCKMe CBOCTBA, NI0OMObI,
babpuyHble APAbIKK, a TAKXKEe MMeeTCcA TOBapHbIA YEK MAM KacCoBbIN YeK 1M60 MHOW NoATBEPKAaHoLLMIA
onnaaTy yKa3aHHOro ToBapa A0KymeHT. OTcyTcTBMe Yy NoTpebuTens ToBapHOro Yeka UM KaccoBOro 4Yeka
n1Mbo MHOro NoATBEPKAAKOLLEro onaaTty ToBapa AOKYMEHTa He NULLaeT ero BO3MOMKHOCTM CCbINaThCA Ha
cBMAeTeNbCKME NOoKasaHma.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MoAAEXKaLLMX 0BMEHY NO OCHOBAaHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B ciiyyae, ecnuv aHanorMYHbIM TOBAp OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpebutens
K NpoAasLy, NoTpebuTens BNpase 0TKA3aTbCA OT UCMOJIHEHWUA [Or0BOPa KyNN-NPoaaxn 1 notpebosaTb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHue noTpebuTena o Bo3Bparte
yMNa4yeHHOM 3a YKa3aHHbIV TOBap AEHEXKHON CYMMbl NOANEXKUT YA0BAETBOPEHMIO B TEYEHUE TPeX AHeN
CO AHS BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ npoaasuom obmeH TOBapa MOXKeT ObiTb NpeayCMOTPeH npu
NOCTYNNEHUN AHANOTMYHOrO ToBapa B Npojaxy. lpopasel, 06#A3aH He3amenaUTENIbHO COOBLWLMTbL
noTpebuTento o NOCTyNIeHUM aHaNOrMUYHOTO TOBapa B NPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpaTtuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cnocob npoaaku ToBapa
(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOWN KyNaM-NpoAaxkn MOXKeT BbiTb 3aK/0YeH Ha OCHOBAHWMM O3HAKOM/IEHUS
notpebuTtens c NpeanoXeHHbIM NPOAAaBLOM ONMcaHMeM TOBapa MNOCPeACcTBOM KaTa/loros, NPOCMNEKTOB,
6yKnetoB, POTOCHMMKOB, CPEACTB CBA3U (TeNeBU3UOHHOM, MOUYTOBOM, PaAMOCBA3U U APYTUX) UAU UHBIMM
WCKNIOYAOWMMN BO3MOMKHOCTb HEnocpeAcTBEHHOrO O3HaKOMJIeHUs noTpebutens ¢ ToBapom nubo
o6pa3Lom ToBapa NPW 3aKAHOYEHUU TaKoro AO0roBopa (AUCTAHUMOHHBIM cnocob npogasku Tosapa)
cnocobamm.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. MNpopaBuom [0 3aKAOYEHWA [JOroBopa AOMKHA ObiTb npepocTaBneHa notpebutento
nHbopmauus o6 OCHOBHbIX MOTPEeBbUTENbCKUX CBOWCTBaxX ToBapa, 06 azpece (mecTe HaxoXKaeHus)
npoAaBLa, O MecTe M3roTOB/IeHUs ToBapa, O MOJIHOM PUPMEHHOM HaUMEHOBAHUKM (HaMMeHOBAHUW)
npoaasla (M3rotoBuTensa), o UeHe M 06 ycnosusax NpuobpeTeHUs ToBapa, O ero AOCTaBKe, CPOKe
CNyX0bl, CPOKE FOAHOCTU M FAPaHTUIMHOM CPOKe, O MOPAAKE ONNATbl TOBAPaA, a TaKXKe O CPOKE, B TEYEHME
KOTOPOro AeNCTBYET NPeaioKeHMe O 3aKA04YEHMM 40roBOpa.

3. NoTpebuTtento B MOMEHT A0CTAaBKN TOBapa A0/XKHA ObITb B TMCbMeHHOW popme npeaoctassieHa
nHbopmaumsa o ToBape, NpeaycMoTpeHHas ctatbeld 10 HacToAwero 3aKoHa, a TaKXe npeaycMmoTpeHHasn
NMYyHKTOM 4 HacToALlEeN CTaTbn MHbOPMALLMA O NOPALKE MU CPOKax BO3BpaTa TOBapa.

4, r|0Tpe6VITenb BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa A0 €ero nepegayun, a nocne
nepegadyun toeapa - B rTe4eHne cemu ,D,HeVI.

B cnyyae, ecnn nHpopmauma o nNopaaKe M CPOKax BO3BpaTa ToBapa Had/exallero Kayecrtsa He
6blna npegoctaBsieHa B NMUCbMeHHOM ¢opme B MOMEHT [0CTaBKM TOBapa, noTpebutens Bhpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MeCALEB C MOMEHTA Nepegayn ToBapa.

Bo3spaTt ToBapa Haj/iexallero KayectBa BO3MOMEH B C/y4ae, €C/AN COXPaHeHbl ero TOBapHbIN
BMA, NoTpebuTenbckne CBOMCTBA, a TaKXKe [OOKYMEHT, MOATBEP:KAAWMn GaKT U YC/I0BUA MOKYMKK
yKasaHHoro Ttosapa. OtcytctBue y noTpebuTensa AOKYMeHTa, MOATBepAatollero ¢akT U yciosuA
MOKYMKM TOBapa, He NINLIAET ero BO3MOXHOCTU CCbINaTbCA Ha Apyrve AoKasaTenbcTBa npuobpeTteHus
TOBapa y AaHHOro NpoaasLa.

|_|0Tp66VITEJ'Ib HEe BMNpaBe O0TKa3aTbCA OT TOBapa Haanexalwero Kayvecrtsa, HWMEKLWeEro
nHOnBMAOyanbHO-onpeaeneHHble CBOWNCTBa, ecau YKa3aHHbIl71 TOBApP MOXKeT 6bITb  MCNONb30BaH
UCKNHOYNUTENBHO npmo6peTarou.|,MN\ ero I'IOTpe6MTEI16M.

Mpu oTKase noTpebuTena oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXHYI CyMmy,
ynnayeHHyto noTpebuTesiem Mo AOroBopy, 3a MCK/IOYEHMEM PacxXofoB NPoAaBL@ Ha AOCTaBKY OT
noTpebutens BO3BPALLEHHOrO TOBapa, He Mo3fHee YemM yepes AecATb AHEW CO AHA MpeabaB/eHus
notpebuTenem cooTBeTCTBYOWEro TpeboBaHus.

5. MocneacrtBva npodasky ToBapa HEHaA IeXallero KayectBa AMCTAHUMOHHbIM crnocobom
NpPOAa*kM ToBapa YCTAaHOBAEHbl MONOXMEHMAMM, NPEAYCMOTPEHHbIMU cTaTbamu 18 - 24 HacTosLlero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxKu oTaeNbHbIX BUA,0B TOBAapoOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBnaa Npoga*kM oTAeNbHbIX BUAOB TOBApOB yCTaHaBaMBatoTcs [paButenbctBom Poccuiickoi
depgepaunn.

lnaea IlI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUWU YCAIYT)

CraTbA 27. CPOKM BbiNONHeHUA paboT (oKasaHua ycayr)

1. WcnonHuutens o06£3aH OCYLLECTBMTb BbINOJAHEHME pPaboTbl (OKasaHue YyCayrM) B CPOK,
YCTaHOB/IEHHbIN NPAaBUIAMU BbIMOJHEHUS OTAE/bHbIX BUAOB PaboT (OKa3aHUA OTAE/bHbIX BUAO0B YCIyr)
WW JOTOBOPOM O BbIMNOJHEHUM PAaboOT (OKasaHuM ycayr). B gorosope o BbiNOAHEHWUM PaboT (OKa3aHUM
YCAYr) MOXKET MpeayCcMaTpMBaTLCA CPOK BbIMOJHEHUA PaboTbl (OKa3aHMs yciyru), eciv yKasaHHbIMU
NpaBuiamMM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHbllei MpoJo/IKUTENbHOCTM, YeM CpPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaMM.
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2. CpoK BbinonHeHUsa paboTbl (OKa3aHUA yCayrv) MoXKeT onpenenatTbcAa Aaton (nepuogom), K
KOTOPOW [10/1I}KHO BbITb 3aKOHYEHO BbIMNOJIHEHME PaboTbl (OKasaHue ycnyru) unm (1) aaton (nepuoaom),
K KOTOPOW UCMONHUTEb AOIXKEH NPUCTYNUTD K BbIMNOJHEHWUIO PaboTbl (OKa3aHUIo ycayrm).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae, ecau BbinonHeHWe paboTbl (OKasaHWe ycayru) ocylecTBaseTca no Yactam (AocTaBKa
nepmoamMyeckon nevyatn, TeXHUYECKoe OBCNyXMBaHME) B TeuyeHWe CpoKa [JeicTBuA Aorosopa o
BbINONHEHUM paboT (OKasaHWKM YCAyr), AONXHbI MpeAycMaTpMBaTbCA COOTBETCTBYIOLLME CPOKMU
(nepuroabl) BbINOAHEHMA TaKNX paboT (OKasaHusA ycayr).

Mo cornaweHWto CTOPOH B A0roBope MOryT ObiTb MPEAYCMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Ctatba 28. MNocneacTBUA HapyLIEHUA MUCMOJIHUTENIEM CPOKOB BbiNO/IHEHUA PaboT (oKasaHusA
ycnayr)

1. EcAm McnonHWUTENb HAPYLIW CPOKM BbINOJIHEHUS PaboTbl (OKa3aHMA YCAYrn) - CPOKM Havana u
(MnK1) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHWUA yCayrn) U (MK) MPOMEIKYTOUYHbIE CPOKM BbIMOJHEHUSA
paboTbl (OKasaHMA ycayrn) UamM Bo Bpemsa BbiNOAHEHUS PaboTbl (OKa3aHUs YyCAyrM) CTaio OYEBUAHbLIM,
YTO OHa He byZeT BbINoJIHEHa B CPOK, NOTPebuTe b Mo cBoeMy BbIOOPY BnpaBse:

(8 pea. PengepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCMOJIHUTEIO HOBbIV CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyynTb BbINOSHEHWE PaboTbl (OKasaHWe yCAyrv) TPETbMM AWLAM 33 PasyMHYH UEHY MAU
BbINOJIHUTL €€ CBOMMMW CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PACX040B;

noTpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNo/HEHWE paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA [OrOBOPA O BbIMOJIHEHUN PaboTbl (OKa3aHWUM ycayru).
(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe noTpeboBaTb TaKKe MOJIHOIO BO3MeLLEHUA YObITKOB, MPUUYMHEHHbIX eMy B
CBA3W C HapylleHMEeM CPOKOB BbIMOAHEHUA paboTbl (OKasaHMA ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutenem HOBble CPOKU BbINOJSIHEHMA pPaboTbl (OKasaHMA ycayru)
YKa3bIBaOTCA B 4OrOBOPE O BbINOAHEHUN PabOTbl (OKa3aHUKU ycayru).
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

B C/lydae npoCpOYKM HOBbLIX CPOKOB FIOTpE6MTe.l'Ib Bnpase npeabABUTb UCMNOJIHUTENKO WHbIE
Tp86OBaHI/IFi, YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTO‘r'ILIJ,el‘/JI CTaTbw.

3. LleHa BbINO/IHEHHOM PAabOoTbI (OKa3aHHOW ycayru), Bo3BpalLaemas NnoTpebuTento Npu oTkase oT
WCMNOJIHEHUS [0roBOpa O BbIMNOJHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaKKe y4uTbiBaemasa npwu
YMEHbLUEHUN LEHbl BbINOJAHEHHOW pPaboTbl (OKa3aHHOW ycnyru), onpeaenseTca B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu OTKase OT UCMONHEHMA AOrOBOPa O BbINOAHEHMMU PaboTbl (OKa3aHWK YCAYTN) UCMOAHUTEND
He Brnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, MPOM3BEAEHHbIX B MPOLECCe BbINOMHEHUA PaboThl
(oKazaHMA ycayru), a TakkKe NaaTbl 3@ BbIMOJHEHHYIO PaboTy (OKasaHHYK YCAyry), 3a UCKAOYEHUEM
c/lyyan, ecam notpebuTenb NPUHAA BbINOJHEHHYO PaboTy (OKasaHHyo ycayry).
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)
Ab63aL, uckatoYdeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUS paboTbl (OKasaHuA ycayrn) mam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWMWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTE b
ynnauvBaeT noTpebuTento 3a Kaxapblii AeHb (Y4ac, ecan Cpok onpegeneH B Yacax) NPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINONHEHMA PaboTbl (OKasaHMs ycayru), a ecau LeHa
BbINONHEHUSA PaboTbl (OKa3aHWA yCayru) AOroBOPOM O BbINOJIHEHUM PaboOT (OKasaHWW ycayr) He
onpegeneHa - oblei LeHbl 3aKas3a. [JoroBOPOM O BbIMNOJHEHUM PABOT (OKasaHWUM yCayr) mexay
noTpebuTenem n UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH 6o/lee BbICOKMIA pa3mep HeYCTONKK (neHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BbiNosiHEHMA paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, ecivM CPOK onpefesieH B Yacax) NMPOCPOYKM BMIOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee 3Tana WAM NpeabsBieHUs noTpebutenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWen cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 33 HapyLlweHWe CPOKOB OKOHYAHUSA BbINOJHEHWA PaboTbl (OKa3aHUA yciyru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, ecivM CPOK onpefesieH B Yacax) NMPOCPOYKM BMIOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHMA ycayru), ee stana MAM NpeabaABAeHMA noTpebuTenem
TpeboBaHM1, NPeAYCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MOTpebutenem HeycTOMKKM (NeHn) He MOXKeT MpeBblwaTh LeHY OTAeNbHOro
BMAA BbINOAHEHUA paboTbl (OKasaHWA ycayrv) van obulyto LeHy 3akasa, ecivM LeHa BbINOIHEHUS
oTaenbHoro suaa paboTbl (OKasaHWA ycnyrM) He onpefesieHa AOrOBOPOM O BbIMOJHEHMM PaboThl
(okazaHuu ycnyru).

Pasmep HeycTOMKKM (MeHW) onpegenseTca, UCXoAsa W3 LeEHbl BbINOJHEHMSA PaboTbl (OKasaHus
YCNyT1), @ ec/iM yKasaHHasA LeHa He onpegenieHa, ucxoaa us obluel ueHbl 3aKasa, CyLLeCcTBOBaBLUEN B
TOM MecTe, B KOTopom TpeboBaHWe noTpebutens AoMKHO 6bl10 BbiTh YAOBNETBOPEHO UCNONHUTENEM B
OeHb A06pOBO/ILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUSA WM B AeHb BblHECEHMA CcyaebHoro
peleHus, ecnm TpeboBaHme noTpebuTtena 4o6POBOJIbHO YA0BAETBOPEHO He 6bls10.

6. TpeboBaHuA noOTpPebUTeNs, YCTaHOBJEHHble MYHKTOM 1 HacToAWeil cTaTbl, He noanexart
YOOBNETBOPEHMUIO, €C/IM  WCMNONHUTENb [OKaXKeT, 4YTO HapyleHUe CPOKOB BbIMNOAHEHUA pPaboTbl
(oKasaHMsA ycnyru) NnponsoLwno BcaeACTBUE HEMPEOAOIMMONM CUAbl UK NO BUHE NOTpebutens.

Cratba 29. MMpaea notpebutena npu OOGHaPyKeHUM HEAOCTAaTKOB BbINOJNIHEHHOW paboTbl
(okasaHHOM ycnyru)

1. NoTpebutens Npu ob6HapyKEeHUM HeAOCTaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bbibopy noTpeboBath:

6€3B03Me34HOr0 YCTPaHEHMA HEAOCTATKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycnyru);
COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03MEe34HOr0 M3roTOBJAEHMA APYron Bewm M3 O4HOPOAHOrO MaTepuana TaKoro e KayecTsa
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToMm noTpebuTens 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCNOJSIHUTENIEM BeLLb;

Bo3mMmeleHnA MNMOHECEHHbIX UM pPacXxodoB MO YCTPAaHEHUIO HeAOOCTaTKOB BbIMNOJIHEHHOM pa6OTbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNTaMU UNN TPETbUMU T AMWN.
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YaosnetsopeHne TpeboBaHMi noTpebutens o 6e3BO3ME3ZHOM YCTPaHEHWM HeJoCTaTKoB, 06
M3roTOBNEHWMM APYrOiA BEWwM WMAM O MOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHWW yCayru) He
0CBOGOXKAAET UCMOHUTENA OT OTBETCTBEHHOCTU B GOpMeE HEYCTOMKM 33 HapylleHMe CPOKa OKOHYaHUA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebuTtenb BnpaBe OTKA3aTbCA OT UCMOJIHEHWA OOrOBOPA O BbIMONHEHUM PaboTbl (OKasaHWM
ycnyru) n notpeboBaTtb NOJIHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM 4Or0BOPOM
CPOK HeAOCTaTKM BbINONHEHHOW paboTbl (OKa3aHHOW YC/AyrM) He YCTPaHEeHbl UCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWUA 4OroBOpPa O BbINOAHEHUM PaboTbl (OKasaHWK
ycnyru), ecnm Mm obHapy*KeHbl CyLWecTBEHHbIE HEeAOCTAaTKM BbIMNOIHEHHOM paboTbl (OKa3aHHOW ycayru)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCNOBUI A0oroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTpeboBaTb TaKKe MOMHOIO BO3MELLeHUA YObITKOB, MPUUYMHEHHBIX emy B
CBA3W C HegoCTaTKamMM BbIMNOJHEHHOW paboTbl (OKasaHHOM ycayrn). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE A1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpaliaemas noTpebuTento Nnpu oTkase oT
WCMNOJIHEHUS1 O0roBOpPa O BbINOMHEHUM PaboTbl (OKa3aHMM YCAyrM), a TaKKe y4duTbiBaeman Mpu
YMEHbLLUEHUM LEeHbl BbINONHEHHON paboTbl (OKasaHHOW ycnyru), onpefensAeTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMOJAHEHHOW PaboTbl (OKasaHHOM ycayru), moryt
6bITb NPeabABAEHbI NPYU NPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOM yCAyr) AN B XO4€ BbINOJHEHUSA
paboTbl (OKasaHua ycayru) nmMbo, ecanm HEeBO3MOXKHO OOHapPYKUTb HeZoCTaTKM NpU  MPUHATUM
BbINO/IHEHHOW PaboTbl (OKa3aHHOM YCyru), B TEUEHWE CPOKOB, YCTAaHOBNEHHbIX HACTOALMM NMYHKTOM.

MNoTpebutenb Bnpase nNpeabaBAATb TpeboBaHMA, CBA3AHHbIE C HeAOCTaTKaMW BblINOJHEHHOM
paboTbl (OKasaHHOM ycayrn), ecim OHUM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHbli CPOK, B npegenax ABYX /€T CO AHA MNPUHATMA BbINOJAHEHHOM pPaboTsbl
(OKa3aHHOf/‘I ycner) UAn nNATM net B OTHOWEHUN HeOOCTaTKOB B CTPOEHUU U MHOM HeaBUKMMOM
umyllecrtse.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oTBeYaeT 33 HeaoCTaTKM paboTbl (ycnyru), Ha KOTOPYH He ycTaHOoBAeH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKaMKeT, YTO OHW BO3HUKAW A0 ee MPUHATUA UM WAM Mo
NpMYMHaMm, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBAEH rapaHTUWHbLIA CPOK, MCMNONHUTENb
OTBEYaAEeT 3a ee HeAOoCTaTKU, eCIN He AOKaXKeT, UTO OHW BO3HWUKAM Mnocse NPUHATUA paboTsbl (ycayrn)
notpebuTenem BCNeACTBME HapyLIEHUA MM MNpPaBUA WUCNONb30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLONUMOM CUJbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyvasx, Korga npegycmMoTPeHHbIV AOrOBOPOM rapaHTUIHbLIA CPOK COCTaBASIET MeHee ABYX
NeT (NATK NeT Ha HeABUXMMOE MMYLLECTBO) MU HeAoCTaTKM paboTbl (ycayru) obHapy»KeHbl noTpebutenem
Mo UCTEYEHUW FaPaHTUIMHOIO CPOKa, HO B Mpeaenax ABYX NeT (MATU NeT Ha HeABUKUMMOE MMYLLECTBO),
noTpebutenb Bnpase NpeabaBUTL TPEOOBaHWA, MPeAYCMOTPEHHbIE NMYHKTOM 1 HacToALWel CTaTbM, ecau
[OKaXKeT, YTO TaKMe HeLOCTaTKM BO3HUKAW A0 MPUHATAA MM pesyabTata paboTbl (ycayrn) muam no
NpMYMHaMm, BOSHUKLIMM A0 3TOTO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMA CYLLECTBEHHbIX HeAOCTAaTKOB paboTbl (ycnyrn) notpebutenb snpase
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npeabaABUTb UCNOAHUTEND TpeboBaHWe 0 6e3B03Me3AHOM YCTPaHEHUU HefOCTaTKOB, eCNM AOKaKerT,
YTO HeA0CTaTKU BO3HMKAM A0 NPUHATMA UM pesyabTata paboTsl (Ycayrn) nam no npuinHam, BOSHUKLLIMM
[0 3TOro MOMeHTa. 310 TpeboBaHMe MOXKeT BbiTb NPeabABNEHO, CM TaKMe HeAoCTaTKU 0BHapyKeHbI
no wucred4eHn AByX net (I'IFITVI NnetT B OTHOWEHUN HeaBUXMMOTo VIMVLLI,eCTBa) CO AHA NPUHATUA
pesynbTata paboTbl (ycnyru), HO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayru) cpoka
CNyX6bl UNN B TEeUEHME [ECATU NIET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycnyru) notpebutenem, ecau
CPOK cny»6bl He ycTaHoBneH. Ecan gaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeYeHMe ABaAuaTh AHel
CO AHA ero npeabaBAeHMA NoTpebutenem Unnm obHapyKEHHbIN HeJOCTAaTOK ABNAETCA HEYCTPAHMMbIM,
noTpebuTenb no ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYHOLLENO YMEHbLUEHWA LIeHbl 3@ BbIMOJHEHHYIO PaboTy (OKa3aHHy yCayry);

BO3MELLEHMSA MOHECEHHbIX MM PacXoA0B MO YCTPAHEHWMIO HEeAOCTAaTKOB BbINOAHEHHOW PaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU MW TPETBUMM IMLLAMU;

OTKasa OT WUCMNONHEHWS [0roBOpa O BbIMNOJIHEHUM PaboOTbl (OKa3aHUKU yCayru) U BO3MELLEHUA
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHEeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (ycnyrn) [o/kKHbI ObiTb YCTPaHEHbl WCMOMHUTENIEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbI noTpebuTenem CPoK ycTpaHeEHMA HeAOCTaTKOB TOBapa YyKa3blBaeTcs B AOrosope
WAW B WHOM NOAMWUCHLIBAEMOM CTOPOHAaMW [AOKymeHTe /AMbo B 33ABNE€HMM, HAMNPaB/EHHOM
notpebuTenem UCNOHUTENIO.
(B pen. PepepanbHoro sakoHa ot 25.10.2007 N 234-$3)

3a HapyweHue npeAyCMOTPEHHbIX HACTOAWEN CTaTbei CPOKOB YCTPAHEHMA HeAOoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyrn) UCMONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOWKY (NeH0), pasmep M NOPAAOK UCHUCIEHUS KOTOPOWN ONpesenstoTcsa B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnydyae HapylweHMs yKasaHHbIX CPOKOB NoTpebuTenb Bnpase NpeabABUTb UCMOAHUTENO UHblE
TpeboBaHMsA, NPeayCMOTPEHHble NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3akoHa.

Cratba 31. CpOKM y4,0BNETBOPEHUA OTAENbHbIX TPe6oBaHMii noTpebutens

1. TpeboBaHuA noTpebutens o6 yMeHbLUEHWM UEHbl 33 BbINOJHEHHYD pPaboTy (OKasaHHyo
yCayry), 0 BO3MELLEHUN PACXOAO0B NO YCTPAHEHUHO HELOCTATKOB BbIMNOJIHEHHOW pPaboTbl (OKasaHHOM
YCAYr1) CBOMMM CUAAMU UKW TPETBUMM IMLLAMM, a TaKKe O BO3BpaTe yniadyeHHoM 3a paboty (ycayry)
OEHEXHON CYMMbI U BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHUA A0r0BOPA,
npeaycMmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexar
YA0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NPeabABEeHMA COOTBETCTBYOLEro TpebosaHums.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebuTens o 6e3B03ME3L4HOM W3rOTOB/NEHWUM APYIOW Bewyu U3 OAHOPOLHOMO
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUN PaboTbl (OKasaHMM ycayrn) noanexar
YAOBNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN A/1A CPOYHOTO BbIMOJAHEHUA paboTbl (OKasaHMA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeayCMOTPEHHbIM AOFOBOPOM O BbINOHEHWUM PaboThbl
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(oKazaHMK ycayru), KOTopbIi Bbl HEHaANEKALLE UCMONHEH.

3. 3a HapylleHne NpeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNETBOPEHWUA OTAENbHbIX
TpeboBaHMI NoTpebuTens MUCNOAHUTENb YNAavyMBaeT NOTPebUTento 3a KaXAablh [AeHb MNPOCPOYKU
HeyCcTOMKy (NeHto), pasmep 1 NOPSA0K UCUUCAEHNS KOTOPOWN ONpeaenstoTca B COOTBETCTBMM C MYyHKTOM
5 cTtatbm 28 HacToALWwEero 3aKoHa.

B cnyyae HapyLeHWsA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALwel cTaTbn, NnoTpebutenb Bnpase
npeabABUTL UCMONHUTENIO UHbIe TpeboBaHMA, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTbM 28 U nyHKTamu 1 1
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCMOJIHEHUA A0roBopa O BbiNOJIHEHMU pabor
(okasaHuum ycnyr)
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase OTKa3aTbCA OT UCMOJIHEHWA AO0roBopa O BbINOAHEHMM PaboT (OKasaHUK
ycayr) B noboe Bpems Npu YCA0BUM OMIaThl UCMOAHUTENO GAKTUYECKM MOHECEHHbIX UM Pacxo/os,
CBA3aHHbIX C UCMOIHEHWEM 06A3aTeNbCTB Mo AaHHOMY A0roBOpY.

CratbA 33. CmeTa Ha BbiNnONHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinosHeHne paboTbl (OKasaHue ycnyru), NpeaycMOTPEHHOW A0roBOPOM O BbIMOJIHEHMM
paboTbl (OKa3aHUK YCaYrK), MOXKET BbITb COCTaB/IeHa TBEPAan UAK NpMbaU3UTENbHaA CcMeTa.

CocTaB/ieHMe TaKol CMeTbl Mo TpeboBaHUIO NOTPEbUTENs I UCNONHUTENS 06A3aTENbHO.

2. UcnonHutenb He BnpaBe TpeboBaTb yBe/NMYEHUA TBepAOW CMeTbl, a NnoTpebutenb - ee
YMeHbLUEHNs,, B TOM YMC/e B C/yyae, KOrga B MOMEHT 3aK/lo4YeHMs [0rosopa MCK/Al4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MO/HbIN 06bem NOANEKALWMX BbINOAHEHMIO PaboT (OKa3aHWUIO ycayr) nam
HeobXoAMMbIX A1 3TOrO PacXooB.

NcnonHuteno uMmeeT npaBo TpeboBaTb YBE/MYEHMA TBEPAOM CMETbl NPU  CYLLECTBEHHOM
BO3PACTaHUN CTOMMOCTU MaTepunanoB W obopynoBaHMA, NPeaoCTaBAfAEMbIX UCMOAHUTENEM, a TaKXkKe
OKa3blBaeMbIX €My TPETbMMM NIMLLAMWN YCAYT, KOTOPOE Hesb3A 6bl10 NPeaycMoTPeTb NPU 3aKJ0YeHUN
porosopa. Mpu oTKase noTpebutens BbINOAHWUTL 3TO TpeboBaHME MCNONHUTENb BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsaaxe.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnnM  BO3HMKAQ HeOBXOAMMOCTb  BbIMOJIHEHUS  AOMOJIHUTENbHLIX  paboT  (OKasaHwusA
AOMNONHUTENbHbIX YCAYT) U MO 3TON NPUUYMHE CYLLEeCTBEHHOrO NpeBbilleHMUA NPUBAU3UTENbHON CMETDI,
ncnonHuTenb 06s83aH CBOEBPEMEHHO npeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesbieHne NpMbaAN3MTEebHOW CMETbl, OH BNpaBe O0TKa3aTbCA OT UCMOIHEHUA A0OroBopa.
B 3TOM C/ly4Yae UCNONHUTENb MOKET TpeboBaTh OT NOTPebUTENs ynaaThl LeHbl 3a BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He nMpeaynpeauBwnii  notpebutens o HeobXxoAUMMOCTM
npeBblleHNA NpUbAN3UTENbHON CMeTbl, 0053aH WMCMOAHUTbL AOroBOpP, COXPaHAA NPaBO Ha oOnnaTy
paboTbl (ycnyru) B npeaenax npubAM3MTeNbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 MmaTepuana UCNONHUTENA
1. UcnonHutenb 06Aa3aH BbINOAHUTL PaboTy, onpeaeneHHY 4OrOBOPOM O BbINOJHEHUM PaboThl,

M3 CBOEro matepuasna u CBOMMU CPeACcTBaMM, EC/IN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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WcnonHutens, nNpeaocTaBMBLWIWIA MaTepuan Aasa BbiNONHEHMA paboTbl, oOTBe4YaeT 3a ero
HeHaAneallee Ka4yecTBo No npasunam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapbl HeHad/exKallero
KayecTBa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTepuan UCNoNHUTENS ONJlayMBaeTCcA NoTpebuTenem nNpu 3akAYeHMN YKasaHHOro Aorosopa
NOJIHOCTBIO WAW B pasmepe, YKa3aHHOM B [JOrOBOPE O BbINOJAHEHUN pPaboTbl C YCAOBMEM
OKOHYaTe/NIbHOro pacyeTta Npu NosyYyeHUun notpebutenem BbIMNOJHEHHOW UCNOAHUTENEM PaboTbl, ecau
MHOM NOPAAOK PacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH COrnalleHMeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayuasnx, npesycMOTPEHHbIX AOrOBOPOM O BbINOJNHEHMM PaboTbl, MaTepuMan MOXKeT 6biTb
npegocTaBAeH  UCMoNHWUTeNeM noTpebutento B KpeauT. [locneayloliee  W3MEHEHWe  LieHbl
NnpegoCcTaBAEHHOrNO B KpeaMT MaTepurana UCNosHUTENsA He BNeYeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCNOAHUTENA U HeobxoauMble AN BbiNOAHEHMA paboTbl TEXHUYECKUe CpefcTBa,
MHCTPYMEHTbI 1 NpoYee AOCTaBAAIOTCA K MECTY BbINosHEHMA paboT MCNOSHUTENIEM.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (¢ Bewblo) notpeburens

1. Ecin paboTa BbINOAHAETCA NOMHOCTbIO MM YaCcTUYHO M3 MaTepuana (C Belpto) notpeburtens,
MCMO/IHUTEIb OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (Bewm) u NnpasubHOE ero NCnosib30BaHue.

NcnonHutenb 06s3aH:

npeaynpeauTb notpebutens o HENpUrogHoCcTM MW HeaobpoKayecTBEHHOCTM MepeaaHHoro
notpebuTtenem matepmnana (sewm);

npeacTtaBnUTb OTHET 06 n3pacxoaoBaHMN maTepurasia U BO3BPaATUTb €ro OCTaToK.

B cnyyae nNOAHOM MAM YacCTMYHOW yTpaTbl (NoBpexkAeHuA) matepuana (Bewm), NPUHATOrO OT
notpebuTtens, UCNoNHUTENb 06A3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuasiom
(BeLLblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo NoTpebutens U3rotoBUTb M3genne M3 O4HOPOAHOro
mMmaTepuana (sewin) B pasyMHbIi CPOK, a NpU OTCYTCTBUM OAHOPOAHOrO MaTepurana (Belm) aHaaorMyHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPaTHYIO LeHy yTpadyeHHOro (noBpeskAeHHOro) martepuana
(Bewn), a TaK»Ke pacxoabl, NOHECEeHHble noTpebuTenem.

2. LleHa yTpauyeHHoOro (nospeskaeHHOro) maTepuana (Bewm) onpeaenaeTca, UCXo4Aa U3 LEHbI
maTepuana (selu), cyllecTsoBaBLIel B TOM MecCTe, B KOTOPOM TpeboBaHne NnoTpebutena AoMKHO 6bino
6bITb Y/0B/NETBOPEHO UCMOIHUTENEM B AeHb A06POBOBHOMO YA0BAETBOPEHNA TaKOro TpeboBaHUA Unn
B AeHb BblHECEHUA cyaebHOro peweHus, ecnm TpeboBaHue NoTpebuTens 4o6pPoOBOALHO YAOBAETBOPEHO
He bblno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaenseTcA B A0rosBope o
BbINO/MIHEHUN pPaboTbl WAM B WMHOM [OOKYMeHTe (KBMTaHLUMM, 3akase), NnoATBepXAatolem ero
3aKNKoYeHMe.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. WcnonHutenb ocCBOOOXKAAETCS OT OTBETCTBEHHOCTM 33 MOJIHYIO MM YacTUYHYIO yTpaTy
(noBpexxaeHne) matepmana (Bewm), NPUHATOrO UM OT NOTpPebuTens, ecan NoTpebuTens NpeaynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepunana (BeLim), KOTopble MOryT NOB/eYb 3a COH0I ero NosHY
WM YacTUUHYIO yTpaTy (nospexkaeHune) nMbo ecnu yKasaHHble CBOWCTBA mMatepuana (Bewm) He Moriu
6bITb 06HapPYKEHbI MPU HagexKallel NpuemKe UCNOAHUTENEM 3TOro maTepuana (seLm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ctatba 36. 0O6A3aHHOCTb MUcNoNHUTeNa uHpopmupoBaTb NoTpebutens o6 ob6cToATeNbCTBAX,
KOTOpble MOTYT NOB/IMATb Ha KAaYeCTBO BbINOJ/IHAEMOI4 paboTbl (OKa3biBaeMoW yC/yru) uam nosseyb 3a
c060ii HEBO3MOXKHOCTb €e 3aBepLUeHUA B CPOK
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopmupoBaTb noTpebutena o Tom, 4Yto cobntogeHue
YKa3aHUi noTpebuTtens n nHble ob6CcToATeIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KayecTBO
BbINOHAEMO paboTbl (OKa3biBaeMOI yCAyru) Uam NoBeYb 3a cobot HEBO3MOXHOCTb ee 3aBeplLieHuUA B
CPOK.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv notpebuTenb, HeCMOTpPs Ha CcBoeBpemeHHoe W 060CHOBaHHOE WHPOPMUPOBaHUE
NCMONHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HEMPUTOAHbIN NN HeZ06POKAYECTBEHHbIM maTepuan, He
M3MEHUT YKasaHMi o crnocobe BbINOAHEHUs paboTbl (OKasaHusa ycayrv) nMbo He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WTb KauyecTBO BbINOAHAEMOM paboTbl (OKasbiBaemon ycayru),
MCMONHWUTENDb BMNPaBe OTKa3aTbCA OT UCMONHEHMA AOTOBOPa O BbIMOJAHEHUMN PaboTbl (OKa3aHUK ycayrn) U
noTpeboBaTb NOJHOIO BO3MELLEHUSA YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u Gopmbl OnNaaTbl BbINOHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-3)

MoTpebutenb o06A3aH ONNATUTb OKA3aHHble eMy YCAyrM B MOPALKE M B CPOKWU, KoTopble
YCTaHOBAEHbl AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINOJHEHHYIO UCMOAHUTEIEM B NOJIHOM o06beme paboTy nocne
ee npuHAaTMA notpebutenem. C cornacusa notpebutens paboTa MoXKeT ObiTb oOnnayeHa MM Npu
3aK/Il0O4EHMM LOrOBOPA B NOJIHOM Pa3mepe Uan NyTeM Bblgaun aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

OnnaTa OKasaHHbIX ycayr (BbiMOJIHEHHbIX PaboT) NpoM3BOAMUTCA NOCPEACTBOM HaJUYHbIX MU
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickoit depepaumu.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3aKkoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUM HaNMYHON PpopMbl pacyeToB onnaTa ToBapos (paboT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM MNpoAaBua (MCMOAHWUTENA) MyTeM BHECEHWS Ha/IMYHbIX
JEHEXKHbIX CPeAcTB NpoaasLy (MCMONHUTEN0), MO0 B KPeaUTHYHO OpraHusauuto, b0 naaTexkHoMy
areHTy, OCYyLLeCTBAAOWEMY AeATe/IbHOCTb MO Npuemy nnatexkei ¢pusmyecknx auu, n1Mbo 6aHKoBCKOMY
NAaTeXHOMy  areHTy (cybareHTy), OCyWecTBASIOWEMY  OeATeNbHOCTb B COOTBETCTBMM  C
3aKoHOZaTeNbCTBOM O 6aHKax W 6aHKOBCKOM OeATeNbHOCTM, €CAM MHOE He YCTAaHOB/EHO
denepanbHbIMU 3aKOHAMKM UAN MHBIMM HOPMATMBHbBIMM NPaBOBbIMW akTammn Poccuiickon Peaepaumm.
Mpu 3TOoM 0653aTeNbCTBa NOTPebUTENs Nepes NPoAaBLOM (MCNOHUTENEM) NO onnaTe ToBapos (paborT,
YCAYr) CYMTAIOTCA MCMOJIHEHHbIMU B pPasmMepe BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTa BHeCeHUs
Ha/IMYHbIX AEHEXHbIX CPeacTB COOTBETCTBEHHO MpoAaBuy (McnonHuTento), AMbo B KpPeaWUTHYIO
opraHusaumio, 1Mbo NNaTeXKHOMY areHTy, OCYLECTBAAIOWEMY AEATe/bHOCTb MO NpUeMy naaTexKen
dusnyeckmx auu, NMbo 6HaHKOBCKOMY MNaTeXHoMy areHTy (cybareHTy), ocyliecTsastolemy
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHKax M 6aHKOBCKOM AeATENbHOCTM.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAENbHbIX BUAOB yCayr
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MocneacTsma HapyLeHMa YCI0BUIN AOroBOPOB 06 OKa3aHWN OTAE/IbHbIX BUAOB YCAYr, €C/n Takune
[OroBopbl NO CBOEMY XapaKTepy He noAnagairoT noj AencTBMe HacToALWEel rnasbl, onpeaenatorcs
3aKOHOM.

Ctatba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/IbHbIX BUOO0B
pabot noTpebutenam
(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa OKas3aHMA OTAE/bHbIX BWAOB YCAYr, BbINOJIHEHUA OTAENbHbIX BMAOB pabot
notpebutenam ycraHasamsatotca MpaButensctBom Poccuiickoin Pegepaumu.

Fnasa IV. FTOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEWN

CtaTtba 40. PepepanbHblii rocypsapcTBeHHbIA HaA30p B 06/1acTH 3aLKUTbI NpaB NoTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbli  rocyaapcTBeHHbIM Haa3op B o06nacT  3awmThl NpaB  noTpebutenei
OCYLLECTBNAETCA YNOJHOMOYEHHbIM deaepanbHbiM OpraHOM WCMOAHUTENbHOW BAacTu (fanee - opraH
rocyAapCcTBeHHOro Hag3opa) B NopsAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit Peaepaumm.

2. ®epepanbHbIA TOCYAAPCTBEHHbIN HAA30p B 06/1aCTM 3aWmTbl NpaB NnoTpebutesei BKAKOYaET B
cebs:

1) opraHusauMio M NpoBeAeHMEe MNPOBEPOK COBNAEHUS M3TOTOBUTENAMM (MCMONHUTENAMM,
npoAaBuamu, YMNOJAHOMOYEHHbLIMW OPraHU3aUMAMU  UAW  YNIOJHOMOYEHHbIMU  UHAMBUAYANbHBIMM
npegnpuHUMaTeNamMmn, WMNOPTEPAMK, BAALENbLAMW arperatopoB) TpeboBaHWA, YCTaHOBAEHHbIX
MeXAYyHapoaHbIMM  goroBopamu  Poccuiickolt  depepaumn,  HACTOAWMM  3aKOHOM,  APYrMMM
denepanbHbIMU 3aKOHAaMM M MHbIMM HOPMAaTMBHLIMKM MPABOBLIMM aKTamu Poccuitickolt depepaumu,
peryavpylowmMmmn oTHoweHna B o061acTM 3awuTbl npas notpebuteneit (manee - obsAsaTesbHble
TpeboBaHMsA), NpegnNncaHnii 4OMKHOCTHBIX UL, OpraHa rocy4apcTBEHHOIO HaA30pa;

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3aumMio M NpoBedeHUe NPOBEPOK COOTBETCTBUA ToBapoB (paboT, ycayr) obsasaTenbHbIM
TpeboBaHuAM, obecneumBalowum 6e3onacHocTb TOBapoB (paboT, ycnyr) AnA KM3HM U 300POBbA
notpebuTeneit, OKPY)KaloLWeN cpeabl, npeaynpexaeHne A[encTBuil, BBOAAWMX noTpebuteneir B
3abnyxKaeHne, 1 NpeaoTBpalleHMe NPUYUMHEHNA Bpeda MMYLLECTBY notpebutenei, yCcTaHOB/EHHbIM B
COOTBETCTBUM C MEXAYHapoAHbIMK AoroBopamu Poccuitickon deaepaumu, degepanbHbIMU 3aKOHaMU U
WHbIMW HOPMATMBHbIMM NPABOBbIMM akTamu Poccuiickont Pepepaunm;

3) npumeHeHWe B NoOpALKe, YCTAHOBAEHHOM 3aKOHOZATeNbCTBOM Poccuiickoin depepaunn, mep
npeceyeHuUs HapyweHWn ob6sA3aTenbHbIX TpeboBaHMI, Bblgady npeanucaHMii O MpeKpalLeHuUm
HapyweHuit npaB noTpebuTenei, O NpeKpalleHUM HapyweHuin obasaTenbHbix TpebosaHui, 06
YCTPaHEeHUN BbIABAEHHbIX HapyweHnin obasaTenbHbiXx TpeboBaHWN, NpUBAEYEHNE K OTBETCTBEHHOCTM
/1L, COBEPLUMBLUMNX TaKMUe HapYLLUEHUs;

4) cuctemaTndeckoe HabnlogeHvMe 3a UcnoaHeHWem obss3aTenbHbIX TpeboBaHWIA, aHanu3 u
MPOrHO3MpPOBaHNE COCTOSIHUA UCMONAHEHUA o0b6s3aTenbHbix TpeboBaHMIA MNpM  OCYLLECTBAEHUU
M3roTOBUTENAMMN  (MCMONHUTENAMW, NPOAABLAMM,  YMNOJHOMOYEHHbIMU  OPraHU3aLUMAMU UK
YNO/JIHOMOYEHHBIMA  UHAMBUAYANbHBIMA  NPeAnPUHUMATENAMM,  MMMOPTEpamM,  BAagenbLamu
arperaTopoB) CBOel 4eATeNbHOCTY;

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTaTuctMyeckoe HabntogeHue B obnactu obecrneyeHua 3almUTbl NpaB noTpebutenen, yyer u
aHanM3 cay4aeB MNPUYMHEHUA Bpeda KMU3HM U 300POBbI0 NOTpebuTeneid, oKpyXKalouweh cpeae U
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MMYLLLECTBY NOoTpebutenei, cBA3aHHOIo ¢ NPUobpeTeHMem U UCNONb30BaHMEM TOBapOB (paboT, ycayr) ¢
HeaoCTaTKaMM, onacHbix ToBapoB (pabot, ycayr) nAubo ¢ npegoctaBaeHWem noTpebutenam
HecBoeBpPeMEeHHOW, HeNoIHOW, HeJOCTOBEPHOM M BBOAALLEN B 3abayxaeHne nHpopmauum o ToBapax
(paboTax, ycnyrax);

(B pen,. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nposeAeHWe aHanAn3a U oueHKU 3dPeKTMBHOCTM dpeaepanbHOro rocyAapCTBEHHOro
Hapgsopa B 06/1acTH 3alWKTLI NpaB NoTpebuTenen;

7) e)erogHylo nNoAroTOBKY Ha OCHOBAaHWWM pPe3y/bTaToOB AeATeNbHOCTH, MpeayCMOTPEHHOWM
noAnyHKTamm 1 - 6 HacToAWwero NyHKTa, rocyAapcTBEHHbIX AOKAAZ0B O 3aluTe Npas noTpebuteneii B
Poccuiickolt depepaumm B nopagke, ycTaHoBaeHHom MpaBuTtensctBom Poccuiickoit deaepaumm.

3. K oTHOLWEHUAM, CBA3aHHbIM C OCyLLecTBieHneM denepasibHOro rocyaapcTBEHHOrO Haa3opa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusauner M NpoBeAeHMeM MPOBEPOK U3roToBUTEsNEN
(vcnonHuTenelt, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHU3aumii UAM YNOAHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMmaTenen, WUMNOPTEPOB, BNAAAENbLEB  arperaTopoB), NPUMEHAIOTCA  MNMOJOKEHUA
depepanbHOro 3akoHa oT 26 aekabpa 2008 roga N 294-d3 "O 3awmte nNpaB HPUANYECKUX NUL, U
WMHAMBUAYANbHBIX NPeAnpUHMMATENEN NPU OCYLLECTB/IEHMM TOCYAaPCTBEHHONO KOHTPOAsA (Haa3opa) u
MYHULMNANbHOTO KOHTpona".

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpwn ocywecTBneHMn deaepasbHOro rocyaapCcTBEHHOro Haasopa B o6aacTu 3almTbl Npas
notpebutenei opraHOM rocyfapCTBEHHOIO HaZ30pa NPOBOAATCS KOHTPOJIbHbIE 3aKyMKU B MOPAAKE,
ycTaHoBneHHOM degepanbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-03 "O 3awuTe npas
IOPUANYECKUX UL, U MHAMBUAYANbHbIX NpegnpuHUMaTene Npu OCyLLEeCTBJEHUN FoCyAapCTBEHHOTO
KOHTpOAA (Hagsopa) M MyHUUMNANbHOTO KOHTpona".

KoHTponbHaa 3akynka ToBapoB (paboT, ycayr) moxeT 6ObiTb NpoBedeHa OpraHoOm
rocygapcTBeHHOro Hag30pa He3ameannTesIbHO C OA4HOBPEMEHHbIM U3BELLEeHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBegeH ®eanepanbHbiM 3akoHOM OT 18.04.2018 N 81-03)

4. [ONXKHOCTHble /MUa OpraHa rocyZapCTBEHHOro Hagsopa B MopsAAKe, YCTaHOBAEHHOM
3aKoHoAaTenbCcTBOM Poccuiickoin ®eaepaumm, MMeoT NPaBo:

1) 3anpawmBaTb M NOAY4aTb HA OCHOBAHUN MOTMBMPOBAHHbBIX MUCbMEHHbIX 3aMpPOCOB OT OPraHoOB
rocy4apCTBeHHOW B/acTW, OPraHOB MECTHOrO CamMoynpaBieHusA, O6LLEeCTBEHHbIX OpraHU3aumi,
nsrotosuTenei (McnonHuUTeneln, NPoAaBLOB, YNOJAHOMOYEHHbIX OpPraHU3aunii UAM YNONHOMOYEHHbIX
UHAMBUAYANbHbIX NPeAnpUHUMATENEN, MMMOPTEPOB, BAAAE/bLEB arperatopos) MHOOPMALMIO U
AOKYMEHTbI N0 BOMPOCam 3alWuTbl Npae notpebutenei;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) b6ecnpenATCTBEHHO NO NPeabABAEHUU CAYKeBHOro yaAOoCTOBEPEHWS M KOMUKU MNpMKasa
(pacnopsxeHuna) pykosoauTens (3amecTutena PyKoBOAUTENA) opraHa rocyAapCTBEHHOro Hagsopa o
Ha3HaYyeHMM MPOBEPKM NoceLLaTb TEPPUTOPUIO, 343HUS, NOMELLEHUA U COOPYMKEHUS, UCNONb3yeMble
n3rotoBuTeNnem (MCNonHUTENEM, NPOAABLOM, YNONHOMOYEHHOM OpraHu3aumnein nam ynoaHOMoYeHHbIM
WHAMBUAYANbHBIM NPeanpuHMMaTeNnem, UMNOPTEPOM, BAaAE/bLEM arperatopa) Npu OCyLLeCTBAEHUM
CBOEM AeATeNbHOCTH, B LieISX NPOBeAEHMUA MePONpPUATUIA NO KOHTPOJIIO;

(B pen. PegepanbHoro sakoHa ot 29.07.2018 N 250-93)

3) npoBoauTb OT6OpP NpPo6 M 06pasLOB TOBapOB, NPEAHA3HAYEHHbIX ANA peanusauun wu
peanusyembix NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BaHNN, UCMbITAHWI;

4) BblAaBaTb M3roTOBUTENAM (MCMOAHUTENAM, NPOAABLAM, YNOAHOMOUYEHHbIM OPraHM3aumMam uam
YNOAHOMOYEHHbIM MHAMBMAYANbHLIM NPeanpUHUMaTENAM, MMMIOPTEPaM, BnadenbLam arperatopos)
npeanucaHMa O MpeKpaweHMM HapyweHuin npaB noTpebuteneil, O MNPeKPalLeHNN HapylueHU
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o6a3aTenbHbIXx TpeboBaHU, 06 yCTpPaHEHUM BbIIBAEHHbIX HapylleHUn obAsaTenbHbIX TpeboBaHWUMI, O
npoBeAeHUM MeponpuATUIA No obecnedyeHnto NPeaoTBPALLEHMA BPeaa KMU3HU, 340P0OBbI0 U UMYLLECTBY
noTpebuTenein, okpyrKatowen cpeae;

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnATb NPOTOKONbI 06 aAMUHUCTPATMBHBLIX MPaBOHApPyLWeHUAX B 06/1acTu 3alMTbl Npas
notpebuteneit, paccmaTpmBaTb gefla 00 YKa3aHHbIX aAMUMHUCTPATMBHbLIX MPABOHAPYLUEHMAX W
NPUHMMATb Mepbl MO NPEeLOTBPALLEHMIO TAKUX HAPYLLUEHWIA;

6) HanpaBnATb B YNOJHOMOYEHHblE OpPraHbl MaTepuanbl, CBA3aHHble C HapyWeHUAMU
06s3aTeNbHbIX TPeboBaHMM, AN peleHns BOMPOCOB O BO3OYKAEHWUM YrONOBHbLIX A€ MO MpU3HaKam
npecTynneHuni;

7) obpawartbca B CyA C 3aABAEHMAMW B 3alMTy npaB noTpebutesnein M 3aKOHHbIX WUHTEpPecoB
oTAeNbHbIX NoTpebuTenel (rpynnbl NoTpebuTeneil, HeonpeaeneHHOro Kpyra notpebutenei), a TakxKe ¢
3aABAEHUAMU O JINKBUAALMM U3rOTOBUTENA (MCNONHUTENA, NPOoAaBL, YNOAHOMOYEHHON OpraHM3aLmy,
uMnopTepa, Bfagenbua arperatopa) AM60 O MpPEKpaWeHUM AeATeNbHOCTU WHAUBUAYANbHOIO
npeanpuHumartens (ynoaHOMoO4YeHHOro MHAMBUAYaNbLHOrO NpeanpuHMMaTensn) 3a HeoAHoOKpaTHoe (ABa
pa3a unu bonee B TeYeHUE OAHOTO KaneHaapHoro roga) unm rpyboe (nosnekwee cMepTb MU MaccoBble
3aboneBaHus, OTpaBAeHUA NOAEN) HapyLeHWe npas notTpebutenei.

(8 pea. PengepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-03)

5. OpraH rocyfapcTBEHHOrO Hag30pa MOXKET ObiTb MPMBAEYEH CYAOM K ydacTuio B gene nubo
BrpaBe BCTynaTb B A€/710 NO CBOEW WUHUUMATUBE WM NO MHUUMATMBE NNL, YYacCTBYHOWMX B Aene, And
0ayun 3aKNlOYeHUs No Aeny B UeNsaxX 3aWuTbl NpaB noTpebuteneir B nopsgKe, YCTaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

5.1. MpeanucaHue, BblgaHHOE MPU OCYLLECTBAEHUU [OCYAapCTBEHHOrO Haa3opa B obnactu
3alWMTbl NpaB noTpebuTenein, MoxKeT 6bITb 06KaN0BAaHO B apOUTPAXKHbIN Cya, B TEYEHUE TPeX MecALEeB
CO AOHA ero Bblgauyn. B cnyyae npuHATUA 3asaBneHUs 06 06)KanoBaHUKM 3TOro NpeanucaHus K
NpPoOu3BOACTBY apbUTPaXKHOTrO CyAa WMCMONHEHWEe 3TOro npeanucaHuMA MNPUOCTaHaBAMBAETCA A0 OHA
BCTYNNEHNA PeLleHNn apbUTParkHOTo cya B 3aKOHHYIO CUAy.

(n. 5.1 BBeaeH ®eaepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyZapCTBEHHOr0 HaZ3opa BrpaBe AaBaTb Pa3bfCHEHMA MO BOMPOCAM MPUMEHEHUSA
33aKOHOB M MHbIX HOPMaTMBHbIX NPaBOBbIX aKTOB Poccuiickoit deaepaunu, peryanpyowmx OTHOLWEHNS B
o061acTv 3alWMTbl NpaB noTpebutenei.

7. rOCYﬂ,apCTBeHHbIVI Hag30p 3a COOTBETCTBMEM TOBApOB TpE'6OBaHMFIM 6e30|'|aCHOCTM,
YCTAaHOB/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCyLlLeCTBAAETCA TaKXKe  YNOJIHOMOYEHHbIMU
d)eﬂ,epaﬂbelMM opraHamu WCNOJIHUTE/IbHOM B/1IAaCTU B COOTBETCTBUU C 3aKOHO4aTe/N1IbCTBOM Poccuiickoi
d>ep,epau,mm O TEXHNYECKOM peryanpoBaHumn.

8. OpraH rocyaapCcTBEHHOIO HaA30pa COBMECTHO C YNOJHOMOYEHHbIMM deaepasibHbIMU OpraHamm
NCNOJIHUTENbHOWN BIAaCTU, YKa3aHHbIMU B NYyHKTe 7 HacToALLEeM cTaTbM, ocywecTsaseT GopmMMpoBaHue u
BeAEHME OTKPLITOroO M 06LLeA0CTYNHOro rocyAapcTBeHHOro MHPOpPMaLMOHHOrO pecypca B obnactu
3aWmTbl npaB noTpebutenei, KayectBa M 6esonacHocTM ToBapoB (paboT, ycayr) B nopaake,
ycTaHoBeHHoM MpaButenbcTtBom Poccuiickon deaepauum.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocyapCcTBEHHOTO HaA30pPa YTBEPKAAET METOAMYECKME PEKOMEHZAUMM Mo pa3paboTke
N peanmsaumm permoHanbHbIX U MyHULMMNAAbHbIX MPOrPamMM No 3aliMTe nNpas notTpebutenei.
(n. 9 BBepeH denepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

Cratba 41. O06a3aHHOCTb U3roToBUTENa (ucnonHutena, npoaasua, YNOAHOMOYEHHOM
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OpraH13auum UamM ynoJIHOMOYEeHHOro MHAUBUAYANIbHOIO NpeanpUHUMaTensa, MMnopTepa, BAagenbLa
arperaTtopa) no npeaocTaBAeHUI0 HPOPMaLMK OpraHy rocyaapcTBeHHOro Haasopa
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoButenb (MCNonHUTENb, NPOAABEL, YNOJHOMOYEHHAA OpraHU3aUma UaAM YNoAHOMOYEHHbIV
WHAMBMAYANbHBLIM NpeanpuHUMaTeNb, MMMOPTEP, Bhadenel, arperatopa) no TpeboBaHMIO OpraHa
rocyapCTBEHHOro HaA30pa, ero AOJIXKHOCTHbIX 1ML, 06A3aH NPeaoCTaBUTb B YCTAHOB/IEHHbIN UMW CPOK
[OCTOBEPHbIe CBEAEHUA, AOKYMEHTALNIO, OB6BACHEHNA B NMUCbMEHHOMW U (MAK) YCTHOW dopme N UHYI0
nHbopmaumio, HeobXxoguMMylD ANA OCYLLECTBAEHWS OPraHOM TOCYAApPCTBEHHOrO HaAa3opa M ero
OO0MKHOCTHBIMW INLLAMM NMOJHOMOYUMI, YCTAHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon deaepauymu.
(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

CratbAa 42.1. NMonHOMOYMA BbICWUMX WCMONHUTE/NbHbIX OPraHOB FOCYAAPCTBEHHOM BAacTU
cybbeKkToB Poccuiickoit Pegepaumm B 061acTy 3awuThl NpaB notpeburenei
(eBepeHa degepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbICWIMIA WMCNONHUTENbHbIA OpraH rocyaapcTBEHHOW BNACTU COOTBETCTBYIOLLEro cybbeKTa
Poccuiickoit Pepepaummn OCyLLECTBAAET MEPONPUATUA NO peasim3aummn, obecneyeHmo 1 3awuTe npas
notpebutenei 1 B Nnpeaenax CBOMX NoJIHOMOUYUI NPUHUMAET onpeaeneHHble Mepbl.

2. B uensax cogencreuna 3awmTe npas notpebutenen opraHbl UCNONHUTENBHOM BNACTU CyObEKTOB
Poccuiickoit ®epepaumm paspabaTbiBatoT perMoHasibHble NPOorpamMmmbl Mo 3aliuTe NpaB notTpebutenen u
OKa3blBalOT COAEWCTBME OpraHaM MEeCTHOrO CamoyrnpaB/ieHUs M 0bLecTBeHHbIM 06beanHEHMAM
notpebutenen (Mx accoumaumam, Co3am) B OCYLLECTBAEHUN UMM 3aLUTbI MPaB NoTpebuTenei.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

CratbA 42.2. MNepepaya oOCyWECTBAEHUA MNOJIHOMOYMA OpraHa rocyAapCTBEHHOro Hap3opa
opraHam UCNoOJIHUTENIbHOM BAacTh cy6bekToB Poccuiickoin depgepauum
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHomMouYMsA oOpraHa TroCyZapCTBEHHOrO Hag3opa MO OCylecTBiAeHuo  deaepanbHoro
rocyAapCTBeHHOro Hagsopa B 06/1acTv 3awmThl NpaB noTpebuTeneit MoryT nepepasaTbCa AR
OCYWLECTBNIEHUA  OpraHam  WMCMNOAHWUTENbHOW  BAacTM  cybbektoB  Poccuitickoi  depepaunmn
nocrtaHosneHuAmM MNpasButenbcTea Poccuiickoit Geaepaunm B nopagke, yctaHosneHHoMm PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "0O6 06wWMx NpUHUMNAX OpPraHM3auMM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) M UCMONHUTENbLHLIX OPraHOB TOCYAAPCTBEHHOM BAACTM Cy6bEeKTOB PoccuitcKol
depepaunn’.

CraTtbna 42.3. Noaaua n paccmotpeHue obpaleHunii notpeburenei
(eBepeHa PegepanbHbiM 3akoHoM oT 18.03.2019 N 38-d3)

1. ObpaweHne notpebutena moxKeT ObiTb HanpaBAeHO B NMUCbMeHHOW ¢dopme Ha BymarxkHOM
HOCuTesNe WK B 3/IEKTPOHHONM POopMe B OpraH rocy4apCTBEHHOrO Haf30pa, MHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCNOJAHUTENBHOW BAACTU, OPraH UCNONHUTENbHON BNacTn cybbekTa Poccminckoi
denepaumnn AMb6o opraH MECTHOrO CamoynpaB/ieHns.

2. O6bpaweHne notpebutens MOXKeT OblTb HamnpaBAeHO MO MO4YTe, C MCMOJIb30BaHMEM
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM YMcne opuumanbHOro caiita opraHa
rocy4apCcTBEHHOIO Hag30pa, MHbIX YNOJHOMOYEHHbIX dpeaepasibHbIX OPraHOB MCMONHUTENbHON BAACTH,
opraHa WCNOAHUTEeNbHOM BAacTM cybbvekta Poccuitckon dPegepaunm nnMbo opraHa MeCTHOro
camoynpasneHun (B cybbekTax Poccuitickon deaepaumm - ropofax degepanbHoro 3HaveHusa Mockse,
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CaHKT-MNeTepbypre u CeBactonosie ¢ MCNo/Ab30BaHMEM O0GUMUMANBHOIO caliTa oOpraHa MeCTHOro
camoynpas/ieHUs B C/lyyae, ecin 3TO NpeaycMOTPeHO 3aKkoHamu cybbekToB Poccuiickoin Peaepaunn -
ropoaos ¢deaepanbHoro 3HayeHus Mocksbl, CaHKT-lNeTepbypra u CeBacTtonond), eaMHoOro nopTtana
roCygapCTBeHHbIX WU MYHUUUNANIbHbIX YCAyr nmbo PerMoHanbHOrNro nopTazia roCcyaapCTBeHHbIX U
MYHUUUNANIbHbLIX YCNYT, @ TaKXe MOXeT bbITb NPUHATO NPU TMYHOM NpUueme 3aABUTENA.

3. B MHOropyHKLMOHANbHbIX LEHTPax MNpeaocTaBAeHMA FOCYyAapCTBEHHbIX U MYHULMMNA/IbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NPUeM obpaLLeHnii noTpebuTenen n KOHCYyNbTMPOBaHME NoTpebuTenen no
BOMpOCaM  3allMTbl WX MpaB Ha OCHOBAaHMM COrMNAWEHWM O B3aUMOLEUCTBUM  MEXKAY
MHOTOGYHKLMOHAIbHBIMW LLeHTPaMU MPeaoCTaBAEHNA FOCYAAPCTBEHHbIX U MYHUUMNANbHbIX YCAYT U
desepanbHbIMM OpraHamMu WCMNOJIHATENBHOM BNACcTW, OpPraHaMu roCyAapCTBEHHbIX BHEBAMKETHbIX
$OoHO0B, OpraHamu rocygapCcTBEHHOW BacTM cybbeKkToB Poccuiickoi deaepaumm, opraHamMm MecTHoOro
camoynpasfieHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylueHue NpaB NoTpebutenei, yCTaHOB/IEHHbIX 3aKOHaMM U
MHbIMM HOPMATUBHbBIMM NPABOBbIMU aKTaMu Poccuiickoii Peaepauunm
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTenei, YCTaHOBAEHHbIX 3aKOHAaMM M WMHLIMW HOPMATUBHbLIMMU
npasoBbiMM  akTamu  Poccuitickoit  depepaumn, npogasel,  (MCMOAHWUTENb,  W3rOTOBUTESb,
YNO/IHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIN  MHAMBMAYANbHLIA  NpeArnpUHUMATEb,
umnopTep) HeceT aLMWHWUCTPATUBHYIO, YIOJIOBHYIO WAW TPaXKLAHCKO-NPaBOBYID OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon deaepauum.

Cratba 44. OcyLwiecTB/ieHUe 3aWUTbl NpPaB NOTpebuTteneit opraHamMm MecTHOro camoynpasB/eHna
(8 pen. PepepanbHOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awmtbl npas notpebureseit Ha TEPPUTOPUM MyHULUMMNANbHOrO 06Pa30BaHMUA OpraHbl
MECTHOr0o CamoynpaB/ieHna BNpase:

paccmaTpuBaTtb obpalieHusa noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCaM 3alMTbl Mpas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbca B cyapl B 3alLMTy Npas notpebuTenelt (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTtbiBaTb MyHULMNAbHbIE MPOrPaMMbl NO 3aLWuMTe NpaB NnoTpebutenen.
(ab3au, BBegeH PenepanbHbiMm 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbIABNEHMM NO 0bpalLeHnto NoTpebuTens ToBapos (pPaboT, ycayr) HeHag/1eKalero KayecTsa,
a TaK)Ke OMacHbIX ANA KMU3HW, 340P0BbA, MMYLLECTBa NoTpebuTeneit 1 OKpy)Kalowel cpenbl opraHbl
MECTHOrO CaMOyNpaB/EHUSA He3ameanuTeNbHO M3BewawT o6 3Tom degepanbHble OpraHbl
NCMNONHUTENbHOW BAACTM, OCYLLLECTBAAIOLME KOHTPO/Ib 33 Ka4ecTBOM M 6e30nacHOCTbIO ToBapos (pabor,
ycnyr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CratbAa 45. NpaBa obuwecTBeHHbIX 06beguHEHN NnoTpebutenei (Mx accoumaumii, Cor30B)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BrnpaBe 06bEANHATLCA HA [OOPOBO/ILHOM OCHOBE B OOLECTBEHHbIE 06beANHEHUs
notpebuTeneit (Mx accoumaLmMm, colo3bl), KOTOPbIE OCYLLECTBAAOT CBOO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHOoAaTenbCTBOM Poccuiickoin
depepaunn.


consultantplus://offline/ref=7CDE56C80222BC176C758F7DBBCD737CDD684D2DE3C0CF58C9A9E25D8EECE433C00E02B23C2484154D49C649F4507033369966352B38355AGDK8M
consultantplus://offline/ref=7CDE56C80222BC176C758F7DBBCD737CD96F4522E2CD9252C1F0EE5F89E3BB24C7470EB33C2582104516C35CE5087C342E86662A373A37G5K8M
consultantplus://offline/ref=7CDE56C80222BC176C758F7DBBCD737CDD6D4420E6C1CF58C9A9E25D8EECE433C00E02B23C2481114949C649F4507033369966352B38355AGDK8M
consultantplus://offline/ref=7CDE56C80222BC176C758F7DBBCD737CDD6F4521E7C5CF58C9A9E25D8EECE433C00E02B23C2485144C49C649F4507033369966352B38355AGDK8M
consultantplus://offline/ref=7CDE56C80222BC176C758F7DBBCD737CDD6F4521E7C5CF58C9A9E25D8EECE433C00E02B23C2485144D49C649F4507033369966352B38355AGDK8M
consultantplus://offline/ref=7CDE56C80222BC176C758F7DBBCD737CDD6F4521E7C5CF58C9A9E25D8EECE433C00E02B23C2485144B49C649F4507033369966352B38355AGDK8M
consultantplus://offline/ref=7CDE56C80222BC176C758F7DBBCD737CDD6F4521E7C5CF58C9A9E25D8EECE433C00E02B23C2485144849C649F4507033369966352B38355AGDK8M
consultantplus://offline/ref=7CDE56C80222BC176C758F7DBBCD737CD96F4522E2CD9252C1F0EE5F89E3BB24C7470EB33C25821F4516C35CE5087C342E86662A373A37G5K8M
consultantplus://offline/ref=7CDE56C80222BC176C758F7DBBCD737CDD6C412DE5C0CF58C9A9E25D8EECE433C00E02B23C2485144D49C649F4507033369966352B38355AGDK8M

2. ObwectBeHHble 0b6beguHeHMA noTpebutenen (Mx accoumaumm, corsbl) ANA OCYLWECTBAEHUsA
CBOMX YCTaBHbIX Lienelt Brpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takske
NPOEKTOB 3aKOHOB U MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuitickolit deaepauunun, peryanpyromx
OTHOLIEHUA B 061aCTM 3aLLUTbI NpaB noTpebutenen;

NPOBOAWTL HE3aBUCUMYHO 3KCMEpPTU3Yy KauyecTBa, be3onacHoCTM ToBapos (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asABNeHHOM nNpoAaBuLamMu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHGOPMALUM O HUX;

OCYLLECTBAATb 0BOLWECTBEHHbIA KOHTPOJIb 33 cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocygapCcTBeHHOro HaAsopa W opraHbl MECTHOrO CamoynpaB/ieHMA WHpopmauuio o daKTax
HapylweHWit Npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX PaAKTOB U MPUHATMA B Cayyae uX
NOATBEPXKAEHUS MeP MO MPECEYEHUIO HapyLleHU npaB noTpebutenei B npeaenax MOJHOMOYNIA
YKa3aHHbIX OPraHoB, Y4aCTBOBaTb B NMPOBEAEHMM SKCNEPTU3 MO PaKTam HapyLleHW npas notpebutenei
B CBA3WM C obpauweHuamn notpedbutenen. [Mpu  OCyWECTBJAEHUM OOLIECTBEHHOIO KOHTPOASA
obulecTBeHHble 0bbeaMHeHMA noTpebuteneit (UXx accoumaumm, cowosbl) He BnpaBe TpeboBaTb OT
nsrotosuTenei (McnonHuTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJIHOMOYEHHbIX
WUHAMBUAOYANbHBIX MpeanpuHUMaTenell, UMNOPTEpPOB) MpeAcTaBlAeHUE [OKYMEHTOB (BbIMOJHEHME
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbINONHEHUA) KOTOpbIX Mo TpeboBaHWIO NoTpebutena He
YCTaHOB/IEHa 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHAaTb MHGOPMaUMIo O Npasax NnoTpebutenein U 0 HEOOBXO4UMBbIX AENCTBUAX MO 3alLUTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCAELOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takke
WHyto MHbopmauMmio, KoTopas OyaeT cnocobCTBoBaTb peanmnsauuu MpPaB M 3aKOHHbIX MHTepecos
notpebuteneit. Mybankyemble 06LLECTBEHHBIMU 0ObeAMHEHUAMMU NOTPebuTenei (Ux accoumaumamm,
COl03aMM) pe3ynbTaTbl CPAaBHUTE/IbHbIX UCCNEA0BAHUA KavecTBa TOBapoB (paboT, ycnyr) He ABAAIOTCA
peKknamolis;

BHOCUTb B d¢egepanbHble OpraHbl WMCMNOMHUTENbHOM BAACTW, OPraHU3aUMM NpPessioKeHus o
NPUHATAN Mep MO MOBbILEHUIO KaYecTBa TOBAPOB (paboT, ycayr), No NPUOCTaHOBAEHMIO MPOU3BOACTBA
W peann3aLmm ToBapoB (BbIMOJIHEHUA paboT, OKa3aHWA yCyr), Mo 0T3bIBY C BHYTPEHHErO pbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLLMX MPEABABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOZATE/IbCTBOM
Poccuitckoit PepepaLumm 0 TEXHMYECKOM PerynpoBaHum 0b6sa3atesibHbIM TpeboBaHUsaM;

BHOCMUTb B OpraHbl NPOKypaTypbl U dpegepanbHble opraHbl UCNOAHUTENbHON BAACTU maTepuasnbl O
NPMBAEYEHUU K OTBETCTBEHHOCTM /MWL, OCYLECTBAAIOLWMX NPOM3BOACTBO M peanus3auuio TOBapoB
(BbINONHEHME PabOT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeabABAAEMbIM K HUM 06fA3aTesibHbIM
TpeboBaHMAM, a TaKKe HapyllialoWwux npasa noTpebutenei, yCTaHOB/EHHble 3aKOHaMM UM WMHbIMU
HOPMaTMBHbIMM NPaBOBbIMU akTaMu Poccuiickoi Peaepaumu;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamMu MNpUMHECTM MPOTEeCTbl O MPU3HAHUK
HeLeNCTBUTENbHbIMU  aKTOB  defepasibHbIX OpPraHoB WCMOJHWUTE/bHOW BAACcTU, aKTOB OPraHoB
UCMONHUTENbHOW BNacTM CcybbekToB Poccuiickoli  depepaumMM M aKTOB  OPraHOB  MECTHOrO
caMoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEry/MpyroLWMM OTHOLWEHMA B 06/1acTV 3almTbl
npae noTpebuTeneit HOpMaTUBHbLIM NPaBOBbIM akTam Poccuiickoit esepauuu;

0bpalaTbca B Cyabl C 3aAB/eHWAMM B 3alUMTy NpaB notpebuTeneil M 3aKOHHbIX MHTEpPecoB
oTAeNbHbIX NoTpebuteneit (rpynnbl noTpebuTeneit, HeonpeaeneHHoOro Kpyra notpebuteneit);

Y4YaCTBOBATb COBMECTHO C OPraHOM FOCyZapCTBEHHOro Haa3opa B GpOpMMPOBAHUN OTKPbLITLIX U
06LLeOCTYMHbIX  TOCYAAPCTBEHHbIX  WHOOPMALMOHHbBIX pecypcoB B 061acTM  3alWMTbl  Npas
notpebuTeneit, kayectsa 1 6esonacHoCTM ToBapos (paboT, ycayr).
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(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepanbHOro 3akoHa ot
25.06.2012 N 93-d3)

CtaTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOTO Hag30pa, OpraHbl MECTHOrO CaMoOynpasieHUs, ObLLeCTBEHHblE
obbeanHeHNs noTpebutenel (Mx accoumaumu, coosbl) BNpaBe NPeAbABAATb WCKM B Cydbl O
npekpaLeHU NPOTUBOMNPaBHbIX AEUCTBUA U3roToBUTENs (UCNONHUTENs, NPoAaBLa, YNOJAHOMOYEHHOM
OpraHusaLmnm UAn ynoSHOMOYEHHOTO MHAMBUAYANLHOIO NpeanpUHUMATENS, UMMOPTEpPa) B OTHOLLEHWUU
HeonpeaesieHHOro Kpyra notpeburenen.

(yacTb nepsas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpy ya0BNETBOPEHMM TAaKOTO MCKa cya 06a3biBaeT NPaBOHAPYLUNTENSA AOBECTU B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLUM MM UHBIM CNOCOBOM A0 cBeAeHUs noTpebutenei
peleHue cyaa.

BcTynuBliee B 3aKOHHYIO CWAY pelieHWe cyaa O MNPU3HaHUM AeNCcTBMIA  U3roTOBUTENS
(vcnonHuTena, npoaasuUa, yNoOAHOMOYEHHOW OpraHnsauum UAU YNOoAHOMOYEHHOrO UHAUBUAYANbHOIO
npeanpuHUMaTtens, umnoprtepa) MPOTUBOMPABHbIMKM B  OTHOLUEHWMM HeonpeaeneHHOro Kpyra
notpebutenen obAsaTeNbHO A1 Cyda, PAacCMaTPUBAIOLWLEro WCK MNoTpebutena o 3awmrte ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJ/IEHUSA TParKAAHCKO-NMPaBOBbIX MOCAeACTBUI AEWCTBUI U3roTOBUTENSA
(vcnonHuTena, npoaasuUa, yNoOAHOMOYEHHOW OpraHnsauum UAU YNOAHOMOYEHHOTO UHAUBUAYANbHOIO
npeanpuHUMaTens, UMnopTepa), B YacTu BOMPOCOB, UME/IN /I MECTO Takne AeUCTBUA U COBEpLIEHb! N
OHM  u3roToBUTENEM  (MCMoAHWUTENeMm, NPOAaBLOM, YMNO/JHOMOYEHHOW  oOpraHu3auuein  unu
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMMOPTEPOM).

OAHOBPEMEHHO C YAOBNETBOPEHWEM MCKa, NpeabaBAeHHOro o6uiecTBeHHbIM 06beguHeHMEM
notpebuteneir (Mx accoumaument, COH30M), OpraHamu MEeCTHOro CamoynpaBleHUA B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHWUM 06l EecTBEHHOMY
obbeamHeHU0 noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MeCTHOro camMoynpaBieHUs Bcex
MOHECEHHbIX MO Aeny cyaebHbIX U3AEP’KeK, a TaKXKe WHbIX BO3HUKWKX A0 obpaleHus B cyah M
CBA3aHHbIX C PAaCCMOTPEHUEM Aena HeobXxoAMMbIX PacxoAoB, B TOM YMC/Ie PacxoA4oB Ha MpoBegeHMe
HEe3aBUCMMOM 3KCMEepTU3bl B C/ly4ae BLIABJEHUA B pe3y/ibTaTe MNPOBEAEHMSA TaKOW 3KCnepTusbl
HapyLleHus ob6s3aTenbHbIX TpeboBaHWM K ToBapam (paboTam, yciyram).

Mpe3naeHT
Poccuiickoit ®epepaumm
B.ENbUWH
Mocksa, Jom CoeTtoB Poccmmn

7 deBpana 1992 roaa

N 2300-1
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