HoxymenTt npenoctasieH Koncynsrantlltoc
MPABUTEJIbCTBO POCCUMCKOM ®EJEPALIIN

MNOCTAHOBJIEHHUE
ot 21 cenTsiopst 2020 r. N 1515

Ob YTBEPKAEHUU ITPABUJI OKA3ZAHUSA YCJIYI OBIHECTBEHHOI'O IIMTAHUSA

B cootBercTBUM co cTarbelt 39.1 3akona Poccuiickoii ®enepanuu "O 3ammTe npas noTpedouTenci”
IIpaButenscTBO Poccuiickoit @enepanuy OCTaHOBIISAET:

1. YTBepauth npunaraemeie [IpaBuia okazaHust ycIyr 0OMIECTBEHHOTO MTATAHMSL.

2. Hacrosimee nmoctaHoBieHre BCTynaeT B cuity ¢ 1 sHBaps 2021 r. u aeiictByer 1o 1 suBaps 2027

3. PocrioTpebHan30py 00ecnednTs MpoBeIeHHe MOHUTOPUHTA TIPAaBONPUMEHUTENFHON IPAKTUKH B
cepe 00IIECTBEHHOTO MUTAHUs ¢ TpecTaBiecHreM jJokiana B [IpasurensctBo Poccuiickoii deneparuu
1o 1 mrons 2021 r.

IIpencenarens IIpaBurenscrBa
Poccuiickoii @enepanuu
M.MUIIYCTUH

YTBepKACHBI

IIOCTAaHOBJICHHUEM HpaBI/ITeJII)CTBa
Poccuiickoit @enepannu

ot 21 cenrsops 2020 r. N 1515

IMPABUJIA OKA3AHUSA YCJIYI OBIIECTBEHHOI'O IIMTAHUS
1. O0mue moJ1oKeHUAA

1. Hacrosimue [lpaBuna peryaupyroT OTHOIICHHS MEXAY MOTPEOUTENSIMU M HCTIOJHUTENSIMU B
cthepe okazaHus yCIyT OOIIECTBEHHOTO MTUTAHUSI.

2. HOH?ITI/ISI, HCIOJIb3YEMBIC B HACTOAIINX HpaBI/IHaX, O3HAYarOT CICAYIOIICE:

"yeayru" - yclyrd OOIIECTBEHHOTO IMUTAHUS, MPEAyCMaTPHUBAIONIME H3TOTOBICHHE MPOIYKIIMU
OOILECTBEHHOTO TUTAHWs, CO3JaHHE YCIOBUH Ui TOTPEOJCHUS W peaju3aliy  IPOLYKIHU
0OIIECTBEHHOTO MUTAHUS U MHOM MHIIEBOI ¥ HEMUILEBON MPOAYKIMH (IOKYITHbIE TOBAPHI) KaK HA MECTE
M3TOTOBJICHUS, TaK M BHE €T0 110 3aKa3am;

"mopuua" - onpeneneHHbld 00beM (BeC) rOTOBOTrO Of0o/ia MPOAYKLUUH OOLIECTBEHHOTO MUTAHUS
(HamuTKa), OTITYCKaeMOTO TTIOTPEOUTEITIO 32 OTIPEACIICHHYIO IIEHY.

[lonsTust "morpedurens" U "HCHOIHUTEND" MPUMEHSIOTCS B HacTosmmx [lpaBuiax B 3HaUEHUSIX,
ycTaHoBIeHHBIX 3akoHOoM Poccwmiickoit deneparnu "O 3amure npaB noTpeduTenei'.

3. B coorBerctBun co cratbeii 11 3akona Poccuiickoit ®Pemeparmm "O 3ammte mpaB
norpedureneil” pexxuM pabOTbl HMCIOJHUTENST JOBOJUTCA IO CBEICHHA IOTpeOUTEeNed W JOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY HCIIOJHUTEIIEM.

4. HcnojgHuTEb BIIpaB€ CaMOCTOATCIBHO YCTaHABJIMBAaTH B MECTaX OKa3aHUA YCIYT IIpaBHIIa
MMOBEACHUA OJIA HO’I’pe6HTeJ’ICﬁ, HE NPOTUBOPLCHAIINEC 3aKOHOAATCIILCTBY Poccuiickoi (De;[epaulxm.

5. McrionHUTENh CaMOCTOSATENHLHO ONPE/IEIISET MepeueHb OKa3bIBaeMbIX yeiyT. [Ipu aToM nepeyeHn
MPOU3BOAMMON M peain3yeMOl MM TPOAYKIIMU OOUICCTBEHHOTO MUTAHUS U (WIH) MOKYITHBIX TOBApOB,
COOTBETCTBYIOIIUX 00SI3aTeILHBIM TPEOOBAHUSIM HOPMATHUBHBIX MPABOBBIX aKTOB, YKa3bIBAETCS B MEHIO
(npelickypaHTe) WM HHBIM CIIOCOOOM, O0ECIECUYMBAIOIINM IOJy4YeHHE HH(OPMAIMH B HATJISIHON |
JIOCTYITHOH (hopMe B LIETIAX MPABUILHOTO BEIOOPA COOTBETCTBYIOMINX YCIYT (MIPOXYKIIHH).
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6. Ucmomuutenb 00s3aH MMETh KHUTY OT3BIBOB W MPEIIOKCHHMA, KOTOpas MPeAOCTaBIACTCS
MOTPEOUTEIIO TI0 €ro TPEOOBAHUIO.

7. K oTHOmEHMSM, BO3HMKAaIOIIMM IpU OKa3aHMM YCIyI B YacTH, HE YpETryJIHPOBAHHOU
HacTosauMH IlpaBunamu, NpuMEHSIOTCS MpaBuia MPOJaXH OTAEIBHBIX BHIOB IMPOAOBOJILCTBEHHBIX U
HETPOJOBOJILCTBEHHBIX TOBAPOB.

8. Hacrosimue IlpaBuna m 3akon Poccuiickoit @enepanuu "O 3amurte npaB motpeduteneid” B
HarJBIIHON M AOCTYIHOM (hopMe JOBOAATCS UCIIONHUTENIEM 10 CBEACHHUS IOTpeduTeneil.

I1. Undopmanus 00 ycayrax

9. Ucnomautens moMuMo WH(POpPMANHAHY, JOBEICHHE KOTOPOU MperycMoTpeHo cratheil 10 3akoHa
Poccwuiickoii ®enepanun "O 3ammre npaB norpeduteneii”, 00s3aH JOBECTH JI0 CBEACHHS MOTpeOUTENCH
TaKXe CIEAYIOUIYI0 HH(POPMALIUIO 00 OKa3bIBAEMBIX YCIIyrax:

NEPEUCHD YCIIYT U YCJIOBUSA UX OKa3aHUA,

HAaMEHOBaHUE TpeajaracMoil NPOAYKIMU OOIIECTBEHHOIO IUTAHUS C YKa3aHWEM CIOCO0OB
MPUTOTOBJIECHUS OO M BXOAALINX B HUX OCHOBHBIX HHIPEIMCHTOB;

cBefeHns 00 oObeme (Bece) MOPIMA TOTOBBIX ONFON MPOMYKIMHM OOIIECTBEHHOTO MHTAHUS M
MOKYITHBIX TOBAaPOB, EMKOCTH MOTPEOUTENBCKON Taphl MpeAsiaraeMoil ajJKoroIbHOM MPOAYKIHH U 00beMe
ee OPLIH;

CBEJICHUSI O TMHUINEBOW [IEHHOCTH TMPOAYKIUK OOMECTBEHHOrO THTaHUs (B TOM YHCIEC
KaJIOpUHHOCTh, COJICP)KaHUE OCJIKOB, JKHUPOB, VYIJICBOJOB, a TaKKEe BUTAMHHOB, MaKpo- U
MUKPO3JICMEHTOB TMpPH JO0ABICHUH WX B TNPOIECCe NPHUTOTOBICHHS MPOAYKIMH OOIMECTBEHHOTO
MTATaHUSA).

10. Mudopmarust 0 IpoayKIHu U 00 yciyrax JOBOIUTCS 0 CBEICHHS ITOTPEOUTENCH MOCPEICTBOM
MEHI0, IPEHCKYypPaHTOB WJIH UHBIMU CIIOCOOAMHU, MTPUHATHIMH MTPH OKA3aHUH YCIIYT.

B menro (BUHHOH KapTe) MCIIONHUTENIEM YKA3bIBAIOTCS HAMMEHOBAaHUE AIKOTOJIBHON MPOIYKIIHH,
00BbEM U IICHA AJKOTOJIbHOW MPOIYKIIMH B MOTPEOUTEIHCKON Tape, €CIU HCIOJHUTENb MpeaiaraeT u
pealn3yeT aJKOTONILHYI0 MPOIYKIMIO B IMOTPEOUTENHCKOW Tape, W (WJIM) HAaMMEHOBAHHE AIKOTOJBHON
MPOAYKIIMK, 00BEM U IIEHA 3a MOPIMIO, HE MPEBBIMIAIOIIYIO 1 JUTpa alKOroJbHON MPOAYKIMH (00beM
MOPIIMH YCTAHABIMBACTCS TI0 YCMOTPEHHUIO UCTIOTHUTETIS).

11. Ilotpeburemo npoMKHA OBITH MPENOCTABIICHA BO3MOXKHOCTH O3HAKOMIICHHMS C MEHIO,
NpeHCKypaHTaMH, YCIOBUSIMUA OOCITY)KHUBaHUSI U WHOW WH(MOpMaIHeH, MpeyCMOTPEHHOH MyHKTaMu 9 U
10 nacrosmux I1paBui, Kak B 3aie, Tak U BHE 3aj1a 00CITYKHUBaHUSI.

Lena yciayru onpenensieTcss CTOMMOCTBIO IPOYKINH, YKa3aHHOW B MEHIO (IpeHCKypaHTe).

12. Hudopmaruss o0 HCHOTHUTENE M OKAa3bIBAEMBIX MM YCIyrax IOBOAWTCS IO CBEIACHUS
norpeduTeneil B coOTBETCTBHUM co crTatbell 8 3akoHa Poccuiickoit @expepanun "O 3amuTe mpas
notpedureneii".

[ToTpeburens BIpaBe MONYYHTHh TOTIOTHUTEIbHYIO WH(DOPMAITHIO O MOTPEOUTEIIBCKUX CBOWCTBAX
npeJIaraeMoi MPOYKIIMK OOIIECTBEHHOTO MUTaHUs, a TAK:Ke 00 YCIOBUAX MPUTOTOBICHUS OO, €CITU
3T CBEACHUS HE SIBIISIIOTCS KOMMEPUECKOUM TaltHOiA.

I11. ITopsnok oxka3anus ycayr

13. McnonuauTenb 0053aH OKa3aTh yCIYTy B COOTBETCTBHHU C MEPEYHEM YCIIYT, MPEAYCMOTPEHHBIM
NyHKTOM 5 Hacrosimux [IpaBui, mr000oMy moTpeduTento, 00paTUBIIEMYCS] K HEMY C HAMEPEHHEM 3aKa3aTh
YCIYTY B TE€UEHHUE BCETO peKUMa PadOTh UCTIOTHHUTEIS.

14. Tlpm mnpenBapuTen-HOM 3aKa3e Ha OKa3aHWE YCIyr OJMH OJK3EMIUIIP JIOKyMEHTa,
MOJITBEPIKIAIONICTO 3aKIIOYCHHE J0rOBOpa 00 OKa3aHWW YCIYTH, BBIAETCS MOTpeOHUTENr0 u (MIIN)

HATPAaBIISETCS B AJICKTPOHHOM BHJIE (€CITH MOTpeOUTEIeM BEIOpaH YKa3aHHBIH CIIOC00).

15. McnonauTenb 00513aH 0Ka3aTh MOTPEOUTEIIO YCIYTH B CPOKH, COTIIACOBAHHBIE C TOTPEOUTEIEM.
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16. Ucnomautens 00s3aH OKa3bIBaTh YCIYTH, KaU4eCTBO KOTOPHIX COTJIACHO craThe 4 3akoHa
Poccuiickoit @eneparuu "O 3ammTe TMpaB moTpeOuTeneit” COOTBETCTBYET TPeOOBaHMAM (€CIM OHH
MPEyCMOTPEHBI) U YCIIOBUSAM 3aKa3a.

17. WcnonauTtenp BOpaBe MPEUIOKHUTH MOTPEOUTEIIO MPEABAPUTENBHYIO OILIATy YCIYT, OIUIATy
rmociie oToopa OO WM TOCIIe MpHUeMa THIIH JTHO0 MPEII0KUTh TOTPEONTENI0 HHON TOPSIOK OTUIATHI

YCIIyT.

HOTpe6I/ITCJ'II> 00s13aH OIJIATUTH OKA3bIBAEMEIE YCIYTY B MOPAAKE U CPOKU, KOTOPBIC COTJIACOBAHBI C
HUCIIOJTHUTCIICM.

HcnonauTens mpu pacdeTax 3a OKa3blBa€MbIE YCIYTH BBIJACT MOTPEOUTENIO KACCOBBIM YEK WIIH
OJIaHK CTPOrOW OTYETHOCTH Ha OyMaKHOM HOCHTENe W (WJIHM) HaIpaBIlseT KacCOBBIA YeK WM OJaHK
CTPOTOI OTYETHOCTH TMOTPEOWTENI0 B JJIEKTPOHHOH (hopme ¢ ydeToM TpeOOBaHMI 3aKOHOATEIHCTBA
Poccuiickoit @enepannu 0 NPUMEHEHUH KOHTPOJIbHO-KaCCOBOW TEXHUKHU.

18. HcnonHutenb 00s3aH 00ECIEYUTh BO3MOXKHOCTH IMOTPEOMTEIIO MPOBEPUTH 00BbeM (Maccy)
npejyiaraeMoil eMy MpOJYKIIMK OOIECTBEHHOTO MHUTAHUS TOCPEACTBOM MPEAOCTABICHUS HEOOXOIUMBIX
CPEICTB U3MEPECHHSI.

19. Hapsmy ¢ okazaHueM yciayr OOLIECTBEHHOIO NHTaHMS HCIOJIHUTENb BIPAaBE HPEASIOKHUTDH
NOTPEOUTENIO MPUOOPECTH YCIYTH 110 OPraHU3aluy AOCYTa U Ipyrue yCIyrd, OQHO3HA4YHO YKa3aB Ha HX
BO3ME3IHBIN MM 0€3BO3ME3THBIN XapaKTep U MPEJOCTABUB BO3MOKHOCT 03HAKOMHTLCS C HEOOXO MO
uHpOpMAIMe! O TaKMX YCIlyraXx B COOTBETCTBHU ¢ MyHKTOM 9 Hacrosimux llpaBuin. Ilpum stom B
COOTBETCTBHH CO cTaTheil 16 3akona Poccuiickoit @eneparyu "O 3amuTe npaB noTpeduTenei':

WCTIOJIHUTENh HE BIpaBe 0e3 corjacus MOTPEOWTENs BBHIMOJIHATH JIOMOJHHUTENbHBIE YCIYTH 32
IUIaTy, a TAKKe BKIIOYaTh B JOTOBOP (3aKa3) MHBIE PAcXoAbl (IUIATEXKH, KOMHUCCHHM, AOMJIAThI, YaeBbIC U
Ip.), HE BKIIOUCHHBIE B CTOUMOCTh MPOAYKLINH, YKa3aHHOM B MEHIO (TIPEHCKypaHTe), U LIeHy BHIOPAHHBIX
MOTpedUTeNEeM YCIyT 110 OPraHU3allUuH I0OCYTa U IPYTUX BO3ME3IHBIX YCIYT;

HOTpe6HTeJ’IB BIIpAaBC OTKA3aTbCA OT OIUIATBI TAKUX HOIOJHUTCIIBHBIX YCIYT (paCXOILOB), a €CJIn
OHH OIINTAYCHBI, - HOTpC6OBaTB OT UCIIOJIHUTEIIA BO3BpaATa yrmaquHoﬁ CYMMBI.

20. Otka3 HCHOMHHTENS JHOO MOTPEOWTENss OT HCIOJHEHHUS JOroBopa 00 OKa3aHWU YCIyT
BO3MOXEH B NOPAJKE U CIy4yae, KOTOpbIe YCTaHOBIIEHHI cTatbeil 782 I'paxaanckoro koaekca Poccuiickoit
Oenepanuu u ctathelt 32 3akona Poccuiickoit @epepartuu "O 3ammre mpaB motpedutenei'.

21. 3a HeWCHOJHEHHE WIM HEHaJUIeKallee HUCIONHEHNEe O05M3aTeNbCTB MPU OKa3aHWU YCIYT
UCIIOJIHUTENb HECET OTBETCTBEHHOCTb B COOTBETCTBHMM C TIPAXKAAHCKUM 3aKOHOAATENLCTBOM U
3aKOHOAATENLCTBOM Poccuiickoii denepanuu o 3aiuTe MpaB NOTpeOuTenei.

B cnyuae peanuzanmu moTpeOUTENIO MPU OKa3aHUM YCIYT OOLISCTBEHHOT'O IMHUTAHUS IMOKYITHBIX
TOBApPOB HEHAJICKAIIETO KA4yeCTBa MOTPEOUTENh MONB3YyeTCs MpaBaMu, MPEAyCMOTPEHHBIMH ri1aBoit 11
3akona Poccwmiickoit @enepannu "O 3amuTe mpaB MmoTpeOUTENeH" .

22. Kontpons (Ham3op) 3a coOmromenneM Hactosmux I[lpaBun ocymiectsisiercss denepanpHOi
ciry>xk00# 1o Haa30py B cdepe 3aIUTHI paB MoTpeOuTeNel 1 0J1aronoryyus YeaoBeKa.
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